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Charlotte Douglas International Airport serves a key role in the economic development process as it provides both 
the international and domestic connectivity necessary to sustain, lead, and diversify the regional and state economy. 
The Charlotte Chamber has identified 69 projects from 2009-2014 that have cited the connectivity provided by the 
airport as one of the primary reasons for expanding or locating in Charlotte. The following tables provide the firms’ 
annual economic impact and the impact created during the construction stage of relocation. The estimates shown 
are derived using the IMPAN model. The impact estimates pertain only to the Charlotte region, which encompasses 
Cabarrus, Gaston, Iredell, Lincoln, Mecklenburg, Rowan and Union counties. 

Capital Investment 
Economic impacts associated with construction, equipment and furnishing the property are one-time, short-term 
impacts that should be expected to only occur during the initial phase of a project. The expenditures of $1.2 billion 
on the activities listed above provide a direct impact of 6,950 jobs in the Charlotte area and support an additional 
5,868 jobs, for a total impact of 12,818 jobs paying nearly $59,000 in wages and benefits. 

Recurring Impacts for Operations
The 69 projects identified in the study hired 12,252 people with an average annual wage of more than $100,000. 
The high wage is largely attributed to the fact that many of the operations are headquarters, which tend to pay 
above-average wages. These salaries, along with other purchases made in the county such as contract services, 
travel, dues and utilities, will generate more than $5.3 billion in economic activity and support an additional 15,064 
jobs, totaling 27,316 employees in the region. These jobs will generate $2.1 billion in annual wages, salaries and 
benefits.

Connectivity: A Catalyst for Growth Summary

Economic and Fiscal Impacts of Capital Spending: Charlotte Region*
Impact Direct Indirect Induced 

Direct 6,950 $427,422,000 $1,053,126,000

Indirect 2,811 $182,958,000 $428,321,000

Induced 3,057 $142,993,000 $397,287,000

Total 12,818 $753,373,000 $1,878,734,000

*Includes the following counties: Cabarrus, Gaston, Iredell, Lincoln, Mecklenburg, Rowan and Union
Source: IMPLAN, Charlotte Chamber

Annual Economic Impact: Charlotte Region*
Impact Employment Wages, Salaries and Benefits Activity 

Direct 12,252 $1,253,531,000 $3,178,787,000

Indirect 6,541 $448,427,000 $1,084,989,000

Induced 8,523 $398,809,000 $1,108,321,000

Total 27,316 $2,100,767,000 $5,372,097,000

*Includes the following counties: Cabarrus, Gaston, Iredell, Lincoln, Mecklenburg, Rowan and Union
Source: IMPLAN, Charlotte Chamber
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For Charlotte and the rest of North Carolina, aviation is the sound of commerce. As this report summarizes, connectivity 
serves as a catalyst for growth, responsible for generating billions of dollars of economic benefit and tax revenue and 
supporting thousands of jobs. Charlotte Douglas International Airport (CLT), the sixth-busiest airport in the world, plays a 
key role in the economic development process as it provides both the international and domestic connectivity necessary 
to sustain, lead and diversify the regional and state economy. In a recent survey conducted by Area Development, 88 
percent of site selectors ranked accessibility to a major airport as very important or important in the decision-making 
process, ahead of both the corporate tax rate and a state’s “low union profile.” When discussing reasons why Sealed Air 
chose Charlotte as the location for its headquarters, Jerome Peribere, CEO of Sealed Air, stated, “The fact that American 
Airline’s second-largest hub is here is important. We have looked at other states with very big airports also. This is the 
best combination we could find.”

Methodology
While the aviation industry directly generates employment and economic activity, the largest economic benefits from 
increased connectivity come through the impact on the long-term performance of the larger economy – specifically, 
the attraction of new business and the opening of foreign and domestic markets for existing companies, which leads 
to future growth. Through executive testimonials and a unique understanding of the specific needs of a company as it 
navigates the decision-making process of an expansion or relocation, the Charlotte Chamber has identified 69 projects 
from 2009 to 2014 year to date that have cited the connectivity provided by CLT as one of the primary reasons for 
locating in the Charlotte area. Of these projects, 22 are expansions of existing operations while 47 are new operations. 
Many of these are headquarters and international companies, which truly benefit from the connectivity. The projects 
range in size from three-employee sales offices of a foreign company to Fortune 500 headquarters hiring more than 
1,000 people. These projects have created 12,252 direct jobs and $1.2 billion in capital investment in a wide range 
of industries, and include MetLife, Siemens Energy, Electrolux North America, UTC Aerospace Systems and Sealed Air 
Corporation. A complete listing of the projects is included in the Appendix. 

By incorporating a sound methodology utilizing the IMPLAN model, which is widely sourced in academic and policy 
research, this study measures the economic and fiscal impacts generated by these projects. The total economic impact 
includes direct, indirect and induced impacts based on the number of jobs created and capital investment of a given 
expansion or relocation. An example to consider is the economic impact of a headquarters operation. The direct effects 
would include the activities of the firm: hiring employees, paying wages and purchasing materials. In addition, the firm 
would buy equipment and office supplies, and it would engage professional service providers, such as accountants or 
attorneys, as part of its normal business operations. Indirect effects capture the economic activities of the company’s 
vendors. For instance, the accounting firm that provides booking services buys office supplies, rents space, purchases 
computer equipment and hires services for its business needs. Induced effects include the impact of the employees 
of all these firms, particularly their spending in the local economy as a portion of wages and salaries. Tax impacts are 
calculated from the direct, indirect and induced spending associated with the operations of the facility. 

The study incorporates two geographic areas of analysis. The Charlotte region is defined as Cabarrus, Gaston, Iredell, 
Lincoln, Mecklenburg, Rowan and Union counties in North Carolina. These counties were selected due to the fact they 
are the North Carolina counties that encompass the Charlotte-Gastonia-Concord N.C-S.C. Metropolitan Statistical Area 
(MSA) as defined by the United States Census Bureau. The 93 North Carolina counties excluded in the previously stated 
geography comprise the second geography. For example, a business located in Mecklenburg County may utilize a 
specialized supplier or service from outside the county; this spending generates impacts across the state and is captured 
in the North Carolina impact. 

Connectivity: A Catalyst for Growth Report
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Impact of Capital Spending
From 2009 to 2014 year to date, Charlotte has captured $1.2 billion in capital investment from projects that have identified 
connectivity as one of the primary reasons for expansion or relocation. Investment peaked in 2010 at $350.5 million. Siemens 
Energy accounted for the lion’s share of total investment in its relocation from Canada, investing $170 million for a 450,000-square-
foot manufacturing and engineering facility to employ 825 people. In 2014, Babson Capital made the largest investment with $200 
million of the year’s $291.8 million. 

Economic impacts associated with construction, equipment and furnishing the property are one-time, short-term impacts that 
should be expected to only occur during the initial phase of a project. The expenditures of $1.2 billion on the activities listed above 
provide a direct impact of 6,950 jobs in the Charlotte area and support an additional 5,868 jobs for a total impact of 12,818 jobs 
paying nearly $59,000 in wages and benefits. 

The economic activity created in Charlotte has an impact across the state. This spending supports an additional 360 jobs across 
North Carolina paying an average of $51,600 in wages and benefits while generating $74.1 million dollars of economic activity. 
Since the capital investment took place in the Charlotte region, there is not a direct economic impact to the remainder of the state. 
Therefore, only indirect and induced impacts are measured. The annual economic impact of capital spending on the state and 
Charlotte region is included in the Appendix. 

Economic and Fiscal Impacts of Capital Spending: Charlotte Region*
Impact Employment Salaries and Wages Activity 

Direct 6,950 $427,422,000 $1,053,126,000

Indirect 2,811 $182,958,000 $428,321,000

Induced 3,057 $142,993,000 $397,287,000

Total 12,818 $753,373,000 $1,878,734,000

*Includes the following counties: Cabarrus, Gaston, Iredell, Lincoln, Mecklenburg, Rowan and Union
Source: IMPLAN, Charlotte Chamber

Economic and Fiscal Impacts of Capital Spending: North Carolina*
Impact Employment Salary and Wages Activity 

Indirect 236 13,183,000 55,624,000

Induced 124 5,409,000 18,557,000

Total 360 18,592,000 74,180,000

*Excludes the seven counties defined as the Charlotte region. 
Source: IMPLAN, Charlotte Chamber
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The following table displays the revenue generated by capital spending on state and local taxes. During the study period, capital 
spending contributed a total $53.5 million dollars of additional revenue. 

The annual impacts of capital spending fluctuate from year to year depending on the type and size of the project. For example, a 
high-tech manufacturing facility would have larger capital equipment costs compared to a headquarters facility.

Recurring Impacts for Operations
The 69 projects identified in the study hired 12,252 people with an average annual wage of more than $100,000. The high wage 
is largely attributed to the fact that many of the operations are headquarters, which tend to pay above-average wages. These 
salaries, along with other purchases made in the county such as contract services, travel, dues and utilities, will generate more than 
$5.3 million in economic activity and support an additional 15,064 jobs, totaling 27,316 employees in the region. These jobs will 
generate $2.1 billion in annual wages, salaries and benefits. 

Annual Economic Impact: Charlotte Region*
Impact Employment Wages, Salaries and Benefits Activity 

Direct 12,252 $1,253,531,000 $3,178,787,000

Indirect 6,541 $448,427,000 $1,084,989,000

Induced 8,523 $398,809,000 $1,108,321,000

Total 27,316 $2,100,767,000 $5,372,097,000

*Includes the following counties: Cabarrus, Gaston, Iredell, Lincoln, Mecklenburg, Rowan and Union
Source: IMPLAN, Charlotte Chamber

State and Local Tax Impact: Capital Spending (2009-2014)
Impact Value % of Total 

Direct $18,114,000 33.9%

Indirect $14,132,000 26.4%

Induced $21,226,000 39.7%

Total $53,472,000 100.0%

Source: IMPLAN, Charlotte Chamber
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In addition to the 27,316 jobs in the Charlotte region, this activity supports 897 jobs across the state of North Carolina, as well. 
These jobs generate $190.3 million in economic activity and pay $48.9 million in wages, salaries and benefits.  

The following table displays the tax revenue generated by the operations of the 69 projects. The projects have a direct impact of 
$84.9 million with a total impact of $176.4 million.

The following chart shows the additional state and local tax revenue generated each year. In 2013, the Charlotte region 
experienced 11 companies expand or relocate, adding 2,912 jobs (24 percent of all jobs of the identified projects), with MetLife 
accounting for 1,386 of the new employment.  

Annual Economic Impact: North Carolina*
Impact Employment Salary and Wages Activity 

Indirect 565 $34,414,000 $140,270,000

Induced 332 $14,549,000 $50,096,000

Total 897 $48,963,000 $190,366,000

*Excludes the seven counties defined as the Charlotte region. Source: IMPLAN, Charlotte Chamber

Annual State and Local Tax Impacts: Operations 
Impact Value % of Total 

Direct $84,901,800 48.1%

Indirect $32,293,000 18.3%

Induced $59,229,000 33.6%

Total $176,423,000 100.0%

Source: IMPLAN, Charlotte Chamber
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Conclusion
The aviation industry supports a wide range of economic activity in Charlotte and across North Carolina. As international 
competition for foreign direct investment and domestic competitition increase, connectivity has consistently provided a competitive 
advantage. By providing and promoting a healthy, sustainable and competitive aviation industry, Charlotte will facilitate the 
attraction of a wider swath of international and domestic companies. Pertti Hakala, president of WUKO Maschinenbau GmbH, 
affirmed, “The combination of low business costs, qualified workforce, direct international flights and the number of existing 
foreign-owned business made Charlotte the perfect location for our first U.S. business.” Proving connectivity is becoming an 
increasingly larger part of the equation. 

As the research demonstrates, the companies that decide to call Charlotte home due to the connectivity the airport and the airlines 
that serve it provide have a tremendous impact on the regional and state economy. The companies have a total impact of 27,316 
jobs paying $2.1 billion in wages while generating $5.5 billion in economic activity. This contributes $176.4 million to state and 
local taxes. 
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Appendix: Projects Identified From 2009-2014

Year Project Name  Investment New Jobs

2014 Babson Capital  $200,000,000    500

2014 BBVA Compass Bank      $3,505,500      40

2014 Empores LLC         $213,120        6

2014 FJS Thermal Ribbon      $3,000,000      30

2014 Nuvia         $180,000        2

2014 Sealed Air Corporation    $58,000,000 1,262

2014 Spectra Group      $2,500,000    250

2014 Team Creatif         $500,000      40

2014 The Daniels Company    $10,000,000      60

2014 Velocity Technology Solutions, Inc.                   NA    300

2014 Wuko        $120,000        3

2014 YG-1   $13,800,000      53

2013 MNES     $1,000,000      70

2013 Pactera     $2,000,000    200

2013 Rack Room Shoes   $16,100,000      87

2013 Siser USA     $1,000,000      10

2013 Snyder's Lance   $73,300,000      75

2013 Argol America, Inc.        $510,000      20

2013 AIG     $5,600,000    330

2013 Kuebler                  NA        3

2013 Areva     $2,400,000    130

2013 MetLife   $40,700,000 1,386

2013 Electrolux   $85,000,000   610

2012 Beardow Adams     $5,100,000      31

2012 HuaTek     $1,000,000      10

2012 IMIX Americas Inc.        $480,000        5

2012 JELD-WEN     $2,000,000    142

2012 KAJO America LLC                  NA        1

2012 MSC Industrial Direct Co.   $31,000,000    390

2012 Renner USA Corp.     $1,500,000      15

2012 Schleich North America Inc     $3,040,000      76

2012 UTC Aerospace Systems   $14,000,000    325

2012 Vahterus Americas          $60,000        4

2012 VERMOP USA, Inc.     $1,226,000        8

2012 XPO Logistics, Inc.    $1,105,000    202

2011 Bosch Rexroth Corporation    $3,370,000      45

2011 Capgemini    $4,200,000    550

2011 Chiquita Brands International  $14,100,000    417

2011 Compass Group    $8,500,000    200

2011 Electrolux Expansion  $14,000,000    200
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Year Project Name  Investment New Jobs

2011 Grohmann USA, Inc.         $346,000    4

2011 Groninger USA      $3,782,000   15

2011 HVM - Extended Stay Hotels      $3,600,000 170

2011 IMAGE Information Systems           $72,000     1

2011 Infinisource      $4,100,000 162

2011 Lime Energy         $975,000   50

2011 Marbach America      $3,630,000   30

2011 Mastec      $4,270,000 225

2011 Mitsubishi Energy System      $4,100,000 135

2011 National Board of Examiners in Optometry      $3,800,000     4

2011 Positec                  NA   30

2010 Babcock & Wilcox    $10,400,000 130

2010 BAE Systems      $3,000,000 176

2010 Husqvarna    $19,055,000 160

2010 Linet Americas      $1,278,000   50

2010 Siemens Energy  $170,000,000 825

2010 Siemens Nuclear I&C Center      $4,800,000   50

2010 Single Temperature Controls, Inc.         $572,750     5

2010 SPX - Expansion  $138,000,000 180

2010 Steinbauer Tuning Technologies         $270,000     4

2010 TradeKing      $3,145,000   20

2009 Biotage LLC      $6,257,000   21

2009 Electrolux North America    $61,088,000 738

2009 Octapharma Plasma, Inc.      $5,905,000   72

2009 Premier Inc.    $66,500,000 300

2009 SCR Tech LLC (CoaLogix, Inc.)    $12,400,000   61

2009 Siemens Energy    $52,000,000 226

2009 Teupen USA, Inc.      $1,400,000   20

2009 Toshiba      $2,800,000 300
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Appendix: Annual Capital Investment Impacts 
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Appendix: Annual Capital Investment Impacts 
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Appendix: Annual Capital Investment Impacts 
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“Cost of living is affordable. Schooling is good. Airport is 
international — and you need to know our products are sold in 
170 countries and we manufacture in locations all around the 
world. We have manufacturing in 120 locations. We need to 
be able to get in and out. I spend about 200 days on the road. I 
don’t have a company jet, and I don’t intend to buy one.” 
     
“The fact that American Airlines’ second-largest hub is here is 
important. We have looked at other states with very big airports 
also. This is the best combination we could find.”

     — Jerome Peribere, CEO of Sealed Air Corporation

Spectra CEO and founder Aditya Narra told reporters that he 
decided on Charlotte for his company’s expansion because it 
provided a deep talent pool of IT pros with financial services 
experience, easy access to New York and a business-friendly 
climate with tax rebates for the 250 jobs the firm plans to deliver.
“We looked at a lot of up-and-coming markets before choosing 
Charlotte.”

“We chose Charlotte because of its vibrant and international flair 
and the great creative talent pool in the area. The combination of 
lower business costs, direct international and domestic flights, and 
the proximity to our U.S. customers made uptown Charlotte the 
perfect location for our U.S. business.”

      — Sylvia Vitale Rotta, Founder and CEO of Team Créatif

“We are very pleased to expand in North Carolina and establish 
our North American headquarters in Charlotte. As a thriving 
financial center, Charlotte offers access to an abundance of world 
class business services and amenities that are important to our 
growth and productivity. In addition to business necessities such 
as an international airport and professional services, we also 
appreciate Charlotte’s outstanding quality of life and affordable 
cost of living.”

     — Philip Orsino, President of JELD-WEN 
“We chose Charlotte, N.C., because of its international flair and 

great support for foreign-owned companies. The combination 
of low business costs, a qualified workforce, direct international 
flights and the number of existing foreign-owned businesses 
made Charlotte the perfect location for our first U.S. business.”

     — Pertti Hakala, President of WUKO Maschinenbau GmbH

“In addition to Charlotte’s great business climate and economic 
development focus on multinationals, Charlotte is a fantastic 
gateway to the U.S. and a convenient international hub. Our 
growth plans, while conservative, call for adding support roles 
to our software development and sales teams as well as general 
operations. As an internationally focused company, Huatek has 
just as much interest in helping our business partners plan for 
strategic growth in local markets as in China. Charlotte has won 
our hearts as home to Huatek Consulting, Inc.” 

     — Jim Halley, Vice President of Business Development for     
          Huatek Charlotte

Corporate Testimonials
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“UTC is extremely pleased to be expanding its footprint in North 
Carolina with the leadership team for its Aerospace Systems 
business. With the continued growth of global air travel, 
Charlotte will serve as a strategic centerpoint for our operations 
as we position the company to meet this demand.”

     — Alain M. Bellemare, President and Chief Operating Officer 
         of UTC Propulsion and Aerospace Systems

“Our Charlotte sales office will definitely help us serve our 
U.S. customers better. Charlotte is centrally located on the 
East Coast with an international airport and pro-business 
environment.  We could not be happier with our decision to 
locate our U.S. sales office here.”  

     — Roison Qiu, Vice President of TSP Charlotte 

“Charlotte was the outstanding choice in establishing our U.S.-
based operations. The city’s excellent domestic and international 
airport hub as well as highways make travel to anywhere in the 
Americas straightforward. Align this with its vibrant business 
culture, good labor availability and competitive manufacturing 
cost base, and Charlotte is clearly a location that will allow 
Vahterus to prosper and grow for many years to come.”

     — Jonathan Pascoe, President of Vahterus Americas

“Charlotte hosts an engaging and vibrant international business 
community with powerful advocates for entrepreneurship 
and minority businesses. The city is easily accessible, and its 
convenient international airport hub makes it an ideal location 
for our operational base. Our projects take us all over the world. 
PixelAtoms is a creatively driven, independent production agency 
that seeks an environment where our talents can innovate, grow 
and contribute. We look forward to growing as a member of the 
Charlotte business community and helping other businesses grow 
through our services.”

     — Ting Li, Founder and CEO of PixelAtoms, LLC

“Charlotte offers a best-in-class blend of resources, talent and 
accessibility, all of which are critical as we look to quickly grow our 
operations.” 

     — Gary Trainor, CEO of Infinisource 

“Charlotte provided the most compelling economic offer to lower 
our long-term operating costs and the region is an attractive 
community for our employees. Importantly, the Charlotte airport 
provides improved access to international markets, customers and 
Chiquita operations around the world.”  

     — Fernando Aguirre, Former Chairman and CEO of Chiquita

“Charlotte’s business infrastructure, labor supply and quality of 
life made the difference for us. The city’s international airport, 
interstate highways and availability of industrial buildings were 
key factors in our location decision. Charlotte’s labor costs are 
competitive, and we know our German managers will feel at 
home there.”

     — Bernd Klenk, Managing Director of  
Karl Marbach GmbH & Co. KG

“By centralizing the manufacturing of key factory automation 
products in Charlotte, we have positioned ourselves for significant 
future growth. The logistical convenience of the Charlotte airport, 
wide range of available local services, and the close proximity to 
our Mobile Applications lead plant in Fountain Inn, S.C., were also 
key reasons for expansion here.”

     — Berend Bracht, Regional President of Bosch Rexroth 
          in the Americas
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We chose Charlotte because of its business friendly climate, 
reputation and easy airport access to our other locations in Seattle 
and Jamaica.” 

     — Paul Pigott, President and Owner of Madrona 

After careful consideration, we have determined that, as a leader 
in the hospitality industry, the company’s growing business and 
commercial needs will be better served from corporate
headquarters in a major, national market and transportation 
hub. Charlotte, in addition to being home to seven of our hotel 
properties, provides an excellent nucleus for our plans and 
expectations for growth. We are delighted to join the outstanding 
group of corporate citizens that call Charlotte their corporate 
headquarters.”

      — Gary DeLapp, President and CEO of HVM, LLC

“The expansion of our U.S. space will allow us to serve our 
current customers better and expand our customer base. 
Charlotte’s central location, economic growth and pool of 
qualified labor along with its international hub make it an ideal 
location for our headquarters. We are committed to the local 
community and thrilled to make Charlotte our permanent home.”

     — Lothar Burger, Managing Director of Groninger USA

“The opening of Capgemini’s new facility in Charlotte is a major 
milestone in efforts to expand our presence in the U.S., and it 
aligns with our strategy to open delivery centers that best serve 
our client needs. Combining our key financial services clients with 
Charlotte’s qualified talent pool, central location, international 
airport and excellent quality of life, made the city a clear choice 
for Capgemini’s new delivery center.” 

     — Roy Stansbury, Managing Director of Capgemini Financial 
          Services North America

“We compared many cities across the U.S., and Charlotte had 
everything we needed and more: a good international airport, 
affordable cost of living and taxes, and an excellent support 
network for international businesses. We couldn’t have chosen a 
better city.”

     — Sherie Jones, Marketing Manager of Steinbauer
 

Electrolux’s CEO said the company chose Charlotte for a number 
of reasons. He mentioned the area’s culture, sports scene, quality 
of life and workforce. A major factor was easy access to an 
international airport with an airline hub.

“Charlotte is consistently ranked as one of the best cities in 
which to live and work in the U.S., and it provides great access 
to road, rail and air transportation. Charlotte is also a center 
for business, finance and technology, and the educational and 
housing resources in the area are outstanding, as are the cultural, 
recreational and sports activities.”

     — Kevin Scott, Former President and CEO of Electrolux Major 
          Appliances North America

“Charlotte was chosen because of our existing facility here, the 
city’s major airport, and its quality of life and availability of talent.”

     — Roger Leon, Acting Head of North and Latin America Sales 
          and Service for Husqvarna
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Charlotte is one of the fastest-growing cities in the nation.  
With our great location, world-acclaimed international hub airport, 

professional sports, low energy costs, diverse and talented labor,  
and a nationally ranked education system, it’s easy to see why  

more businesses are flocking here every year.

charlottechamber.com


