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Sompo Japan America Announces  

Relocation to Charlotte, North Carolina 
 

 
Sompo Japan Insurance Company of America, a leading provider of insurance services 

and a wholly-owned subsidiary of Sompo Japan Insurance of Tokyo, has announced 

the relocation of its New York operations to Charlotte, North Carolina. The move will 

create 46 jobs in IT, accounting, statistical reporting and claims units, including product 

liability, large property and marine claims. The new office will be located in the Hayes 

Building at 11405 North Community House Road in Ballantyne Corporate Park. 

 

In 2003, Sompo Japan began moving its US operations to Charlotte with the formation 

of SJA Insurance Agency, an LLC and wholly-owned subsidiary of Sompo Japan 

America. With the growth of its SJA Agency business, Sompo has decided to move all 

shared services within its operations to its Charlotte location. While some employees in 

New York will move to Charlotte, most of the jobs will be filled by people in the Charlotte 

area. Sompo Japan America will remain a New York domiciled insurance company and 

maintain its corporate headquarters in New York City. 

 

“Creating jobs is our number one priority and this continued Charlotte expansion by 

Sompo Japan America is welcome news,” said North Carolina Commerce Secretary 

Keith Crisco. “Our tremendous workforce and top business climate continue to attract 

companies wanting to find the best place to relocate or expand.”   

 

“We are pleased with Sompo Japan America’s increased commitment to Charlotte. Its 

expansion will create excellent employment opportunities for local residents at a time 

when new job creation is critical,” said Bob Morgan, President of the Charlotte Chamber 

of Commerce.  



 

“The business model we set up with SJA Agency in Charlotte has proven to be very 

efficient and successful,” said Masami Takahashi, President & CEO of Sompo Japan 

America. “We can now consolidate all New York operations in one location and continue 

to improve our business model and reduce expenses while providing superior service to 

our clients. We are very excited about having our operations in Ballantyne Corporate 

Park and look forward to a long and successful future in Charlotte.” 

 

Sompo Japan focuses on U.S. operations of international businesses and includes 

several large international companies on its client list. Sompo Japan was recognized by 

the World Economic Forum in 2009 and again in 2010 as one of the top one hundred 

most financially sustainable companies in the world. For additional information, contact 

Russ Watkins, General Affairs Manager, SJA Agency, Charlotte, North Carolina at 704-

759-2532 or visit www.sompo-japan-us.com. 


