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Emerging Business Leaders 

Charlotte Chamber Emerging Business Leaders (EBL) is a talent development program 
designed to enhance the leadership capability of high-potential, diverse professionals who will 
ultimately create competitive advantage for Charlotte’s workforce and economy. The program 
facilitates relationship building across companies and industries, and provides opportunities for 
participants to increase their engagement with the chamber.  

EBL supplements the talent development efforts of chamber member organizations as a value-add. 
EBL companies get a return-on-investment through employees who are more competent and self-
aware in terms of managing their careers and maximizing their value and overall contributions to their 
organizations.  

Participation in Emerging Business Leaders is a special benefit for chamber members who are 
Diversity & Talent Development Fund sponsors at the Platinum Plus (Premier), Platinum and Silver 
levels. For more information, contact Rod Garvin at rgarvin@charlottechamber.com. 

The Charlotte Chamber is a membership, volunteer-led organization. Our vision is to make 
Charlotte the best place to run a business and to live. Our mission statement: the Charlotte 
Chamber creates competitive advantage by growing the economy, advocating pro-business 
public policies, and delivering innovative programs and services. We deliver on our mission 
through our Program of Work – a list of specific, strategic goals renewed annually with input from our 
members.  
The chamber’s Economic Development department recruits companies interested in relocation; 
provides information and assistance to companies preparing to expand in our area; and works with a 
wide array of partners to help existing Charlotte-area businesses overcome challenges that prevent 
them from growing, thriving and maintaining operations in our area. For most area businesses, these 
economic development activities boil down to new jobs and new capital investment that strengthen the 
flow of dollars in our economy.  
The chamber’s Public Policy department monitors all levels of government to identify issues that may 
affect our local business climate and to advocate on behalf of our members.  
Our Member Engagement and Inclusion division can be summed up with the three Cs: community, 
content and connection. Community means physical and virtual places to gather to do business, build 
relationships and strengthen Charlotte’s business community. Content refers to the important 
information we provide to your business. Connection refers to helping you build business-to-business 
relationships and communicating your needs to elected leaders. 
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Emerging Business Leaders Class 1 (2012-13) 

Emerging Business Leaders Class 2 (2013-14) 

For a list of Emerging Business Leaders alumni, visit charlottechamber.com/ebl. 
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2014-15 Schedule 

October 8  |  4 - 6 p.m. 
Emerging Business Leaders Orientation and Reception 
Overview of Emerging Business Leaders 2014-15 Program 
Location: Charlotte Chamber, 330 S. Tryon St., Charlotte 

October 17  |  8:30 a.m. - 5 p.m.
Emerging Business Leaders Retreat: Intentional Leadership for the New Normal 
Be more effective at home and at work by living and leading the fullest expression of your most 
authentic self. 
Location: Mint Museum Uptown, 500 S. Tryon St., Charlotte 

November 13  |  9 a.m. - 5 p.m. 
Developing Your Leadership Capability: Part 1 
Overview of different leadership styles and methods. 
Location: Northeastern University, 101 N. Tryon St. (#1100), Charlotte 

December 9  |  9 a.m. - 5 p.m. 
Developing Your Leadership Capability: Part 2 
Overview of different leadership styles and methods. 
Location: Northeastern University, 101 N. Tryon St. (#1100), Charlotte 

January 20 or January 21 *Tentative  |  9 - 10:30 a.m. 
“Fireside Chat” with Chamber Volunteer Leaders  
A discussion with successful executives who serve as volunteer leaders with the Charlotte Chamber. 
Location: TBD 

February 10  |  8:30 a.m. - 1:30 p.m.
Leading Through Innovation and Negotiation  
Participants will learn how to be a source of creativity and innovation for their organization, and how to 
improve their negotiation skills as leaders. 
Location: UNC Charlotte Center City, 320 E. 9th St., Charlotte 

March 10  |  8:30 a.m. - 1:30 p.m.
Leadership, Learning and Development 
Participants will explore self-directed learning and career management for long-term success. 
Location: UNC Charlotte Center City, 320 E. 9th St., Charlotte 
March 23  |  3:30 - 5:30 p.m. 
Charlotte Chamber Board of Advisors Meeting 

April 23 – 24  |  9 a.m. - 5 p.m., Two Consecutive Days
Efficacy: Strategies for Career Mobility and Mastery 
This program will help participants understand how and why it is important to pursue ongoing 
learning opportunities, seek and use feedback to improve performance, and establish strong 
work relationships.  
Location: Northeastern University, 101 N. Tryon St. (#1100), Charlotte 

May 7  |  3:30 - 5:30 p.m.
Emerging Business Leaders Graduation Reception 
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Emerging Business Leaders Founding Content Partners 

Founded in Boston in 1898, Northeastern University is a top-tier, private research university that 
started with an innovative idea: education is about engaging with the world to solve problems and lead 
change.  It’s a distinctive approach that has garnered us top national rankings for entrepreneurship 
and innovation from Forbes and Entrepreneur magazines and earned us a #1 ranking in Career 
Services by The Princeton Review four of the past seven years.  

This innovative philosophy on education brought the university to the Carolinas in 2011 to offer high-
demand graduate programs aligned with the needs of industries in Charlotte and around the 
globe. From the corner of Trade and Tryon, our degrees connect students with expert faculty and our 
network of mentors and peers in more than 150 countries.  

As the first campus in the university’s global network, Northeastern University-Charlotte opened in 
October 2011 offering 8 master’s degrees.  Since then, the campus has expanded its graduate 
offerings to more than 30 degree and certificate programs in high-demand industries. In less than 
three years, we have grown our student body to more than 750 across the southeast region and 
celebrated our first class of graduates. 

The Charlotte campus currently offers 15 master’s programs in business, healthcare, education, 
energy, nonprofit, government, finance, and technology; and three doctorates in education and 
healthcare-related fields. Additionally, our commitment remains strong to both new and emerging 
industries across the region, including aerospace and defense, advanced manufacturing, biosciences, 
government and civic engagement, and entrepreneurship.    

Beyond graduate programs, the university has a deep and rich history of partnering with employers to 
address tough challenges in identifying and securing top talent. For 115 years, we have connected 
organizations with some of the best and brightest graduates. And, our unparalleled cooperative 
education program is one of the largest and most innovative in the world—spanning all seven 
continents and reaching over 3,000 employer partners. 

While we continue to deepen our local roots, our global network encompasses the resources of a top-
ranked research university and brings them into a region ripe for innovation. Northeastern is 
internationally known for interdisciplinary research collaborations that yield solutions to global 
challenges, with a focus on health, security, and sustainability.  Among more than 30 active research 
centers, the university is home to national centers designated by federal agencies such as the 
National Science Foundation (NSF), the National Institutes of Health (NIH), and the National Security 
Agency (NSA). The Center for Research Innovation helps translate discoveries into commercial 
solutions and advances Northeastern’s leadership in innovation and entrepreneurship. 

Northeastern University’s Charlotte campus has swiftly evolved by providing working professionals 
with the same high quality education options without sacrificing career, personal life, volunteer, or 
family  

commitments. Master’s and doctoral degree programs can be completed entirely online, or in a hybrid 
combination of online and ground classes that typically meet on campus every other week or in 
weekend residencies. This unique combination of academic rigor, applied learning, and flexible 
delivery models makes a graduate degree from Northeastern the ideal choice for ambitious working 
professionals.  

Visit us at northeastern.edu/charlotte or at our Uptown Charlotte campus located at 101 N. Tryon 
Street to learn more about our graduate programs, research centers and resources for employers. 
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At Korn Ferry, we design, build, attract, and ignite talent. Since our inception, clients have trusted us 
to help recruit world-class leadership. Today, we are a single source for leadership and talent 
consulting services to empower businesses and leaders to reach their goals. Our solutions range from 
executive recruitment and leadership development programs, to enterprise learning, succession 
planning, and recruitment process outsourcing (RPO).  

Empowering every employee to engage and achieve their maximum potential is critical to thriving in 
an environment of unprecedented challenges.  

Our depth of expertise in retaining, developing, and advancing traditionally underrepresented talent 
helps you ensure you have the talent mix you need to compete and thrive in today’s demanding 
market. Our research-based and time tested services and products encompass a holistic perspective 
on talent engagement, performance, development, and succession.  

With Korn Ferry, you will ensure that you are providing the necessary conditions to inspire and 
motivate every employee to deliver on the full value of their contribution to your organization. 

Visit kornferry.com for more information on the Center for Intentional Leadership. 

Emerging Business Leaders Content Partners 

The Belk College of Business at UNC Charlotte is North Carolina’s urban research business school. 
Accredited by AACSB International, the Belk College develops future generations of business leaders 
through academic programs that are innovative and responsive to the needs of the business 
community. Additionally, the Belk College is committed to building partnerships that strengthen the 
region and connect the business community to students, faculty and alumni. 

The Belk College offers six master’s-level programs in Charlotte, including its nationally-ranked Part-
Time MBA with 13 academic concentrations, Master of Accountancy (MACC); Master of Science in 
Economics; Master of Science in Mathematical Finance; Master of Science in Real Estate, and newly 
launched Professional Science Master’s in Data Science and Business Analytics in collaboration with 
the College of Computing and Informatics.  

Additionally, UNC Charlotte partners with the Charlotte School of Law to offer a joint MBA/JD, 
MACC/JD, and M.S. in Real Estate/JD. With a strong commitment to global education, the Belk 
College partners with top schools globally to offer a Dual MBA in Mexico, and a Dual-MS in 
Economics degree in Denmark.  

For students interested in pursuing a doctoral degree, the Belk College offers Ph.D. programs in 
Business Administration with a major in finance; Organizational Science, and Public Policy (both 
collaborative with UNC Charlotte’s College of Liberal Arts & Sciences).  
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With enrollment of 3,100 undergraduate students and 700 graduate students, the Belk College is one 
of the largest business programs in the Carolinas.  

The Belk College shares its intellectual capital with the community through signature programs 
including the Babson Capital/UNC Charlotte Economic Forecast, the NEXT speaker series and the 
Center for Real Estate. The Belk College has more than 26,000 alumni, the majority of whom live in 
the Charlotte region. 

The hub of UNC Charlotte’s interaction with the business community is the distinctive Center City 
campus at the corner of 9th and Brevard Streets. Home to the Belk College MBA, MACC and 
Mathematical Finance programs, UNC Charlotte Center City also provides a variety of educational, 
cultural and professional opportunities for those who live and work in the heart of Charlotte’s vibrant 
urban core.  

Visit us online at belkcollege.uncc.edu for more information and at our main campus at 9201 
University City Blvd, Charlotte, NC 28223 or our center city location at 320 E 9th St, Charlotte, NC 
28202. 

The Center for Intentional Leadership is a consulting firm committed to the development of individual 
leaders, teams and organizational cultures. Headquartered in Charlotte, NC, the Center for Intentional 
Leadership (and its predecessor, Whitehead Associates) has been serving clients since 1999.  

With a team of senior partners and consultants, the Center for Intentional Leadership successfully 
conducts engagements across multiple verticals, including manufacturing, health care, professional 
services, financial services and construction. The wide variety of clients the firm services includes:  

The firm works with clients to help them create significant, sustained, positive change by developing 
healthy organizational cultures, high-performing teams, and committed, engaged individuals. All client 
engagements are customized to fit the unique needs of each situation and to produce the specific 
intended outcomes requested. The approach used is called Intentional Leadership, the essence of 
which is to help clients see the current reality as it is, to find new possibilities for getting better, and to 
create frameworks for action that enable new possibilities to become new realities.

Visit centerforintentionalleadership.com for more information on the Center for Intentional Leadership. 

Page 10



2014 - 2015 EMERGING BUSINESS LEADERS 
CLASS 3 

Emerging Business Leaders Facilitators 
Tom Lane 
Partner and Senior Consultant 
Center for Intentional Leadership 
Intentional Leadership for the New Normal 

Tom Lane is a partner and senior consultant at the Center for Intentional Leadership and has been 
with the firm since 2005. Lane works with a wide variety of client organizations that vary in scope, 
scale, industry and geography. Among his specialties are executive coaching with senior level 
leaders, improving performance, collaboration and communication of cross-functional teams, pre- and 
most-transaction merger integration and conflict management and resolution. Prior to his tenure with 
the Center for Intentional Leadership, Lane served as Senior Vice President of UVEST Financial 
Services with responsibility for Sales, Relationship Management and Strategic Initiatives. Prior to 
UVEST, he was senior vice president at Bank of America where he held numerous leadership roles 
with responsibilities that included marketing management, new product development and strategic 
planning.  

Lane earned his MBA from Duke University’s Fuqua School of Business and his BA from the 
University of Colorado at Boulder. He is passionate about caring for Charlotte’s most vulnerable 
women and children and has provided pro bono services to many local nonprofit organizations such 
as Dress for Success, Girls on the Run and Classroom Central. Lane is recently married and has 12-
year-old fraternal twins who teach him about patience, commitment and unconditional love.

Teresa Goode, EdD 
Lead Faculty, Master of Science Leadership Program 
Northeastern University 
Developing Your Leadership Capability 

Dr. Teresa M. Goode is an assistant academic specialist who researches, designs and teaches 
graduate-level leadership courses. Her areas of expertise include leadership development, consulting, 
process improvement, culture change, organization development and executive coaching. She also is 
a certified e-learning instructor experienced in delivering in-person, blended and online classes. 
Goode brings a global perspective to her work as a result of international work in Mexico and Australia 
and extensive travel throughout Australia, India and Europe. She was selected to facilitate graduate 
leadership courses in the Global Leadership program at Swinburne University in Australia.  

Prior to joining Northeastern University’s College of Professional Studies, Goode worked in the 
telecommunications industry in a number of leadership positions, including as a workforce 
performance manager for Verizon Inc., an international process consultant for Bell Atlantic, and a 
management trainer for NYNEX. She is a member of the American Society for Training and 
Development and is certified as a Senior Professional in Human Resources. Goode is the founder of 
Goode Leadership Development, a consulting firm that specializes in designing and implementing 
leadership development programs. 

EdD (Adult Learning and Leadership), Columbia University, 2007 
MA (Adult Learning), Columbia University, 1998 
MBA, Suffolk University, 1984 
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Christie H. Amato, Ph.D. 
Director of Executive Education and Professor of Marketing 
Belk College of Business at UNC Charlotte 
Practicing Innovation 

Dr. Christie Amato joined the UNC Charlotte faculty with a PhD in Marketing from the University of 
Alabama.  As Director of Executive Education, she launched and directs UNC Charlotte’s Office of 
Executive Education.  UNC Charlotte Executive Education, administered by the Belk College of 
Business, combines the expertise of faculty across UNC Charlotte’s Colleges and Centers with 
practitioner expertise to deliver executive and professional education to keep North Carolina at the 
cutting edge.   

In her former role as Belk College Associate Dean for Graduate Programs, Amato was the senior 
administrator for all Belk College graduate programs. She worked with Belk College and College of 
Computing and Informatics faculty and business and analytics leaders to create a unique business 
analytics and informatics graduate program that blends deep informatics and analytics with an 
understanding of business theory and practice and led graduate program innovation within the Belk 
College.  Her teaching and research interests lie in the areas of marketing research and analytics, 
strategy and innovation.  

Gary Kohut, Ph.D., MBA 
Professor of Management and Director, MBA Program 
Belk College of Business at UNC Charlotte 
Negotiation Skills 

Dr. Gary Kohut joined the Belk College faculty in 1983.  He currently teaches graduate and 
undergraduate courses in communication and management. His research focuses on corporate 
communication strategy, leadership and management development and applied technology in 
business communication. He is co-author of three books: Business Communication: A Functional 
Perspective, Contemporary Business Report Writing, and Write to Win. He has published articles in 
both academic and practitioner journals, and has written chapters and cases in communications, 
management and marketing texts. Kohut has conducted management development seminars and 
workshops for several major regional and national corporations. Kohut is an active member of 
professional associations and is a member of the board of Comtech Enterprises. 

Jeremiah Nelson 
Director of Graduate Student Services 
Belk College of Business at UNC Charlotte 
Leadership and Lifelong Learning 

Jeremiah Nelson currently works for UNC Charlotte as director of graduate student services for the 
Belk College of Business. His responsibilities include managing recruitment, admissions and student 
services for the MBA, Master of Accountancy, M.S. in Mathematical Finance, M.S. in Economics and 
M.S. in Real Estate programs. He also serves as adjunct professor in the Management Department 
teaching undergraduate courses in leadership, business ethics and human resource 
management.  He holds a B.S. and M.S. from Central Connecticut State University and M.S. in 
Human Resources from Western Carolina University. He is pursuing his doctorate in Leadership 
Studies at North Carolina A&T State University. 
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Robin Boswell 
Director of Graduate Student Career Development 
Belk College of Business at UNC Charlotte 
Career Development and Resources for Charlotte Business Professionals 

Robin Boswell is the director of graduate student career development for the Belk College of Business 
at UNC Charlotte. She has more than 20 years of experience in professional and career development 
services in education, corporate and consulting settings. Boswell specializes in consulting graduate 
business students on career goals, job search strategies and professional development.   

Prior to working at UNC Charlotte, she was employed by Wake Forest University, Johnson & Wales 
University, Wachovia, Carolinas HealthCare System, Right Management Consultants and UNC 
Greensboro. Boswell received her Master of Arts degree in Student Development/Counseling and her 
Bachelor of Arts in Psychology from Appalachian State University. She is a licensed professional 
counselor and a nationally certified counselor. 

Kameela Benjamin-Fuller 
Senior Facilitator 
Korn Ferry 
Efficacy: Strategies for Career Mobility and Mastery 

Kameelah Benjamin-Fuller brings more than 11 years of experience to her role as a senior facilitator 
and coach with Global Novations, which has been acquired by Korn Ferry. She has supported 
individuals at all levels and career stages from senior executives to entry-level hires. Primary 
industries of focus include services, technology, media and telecommunications, manufacturing and 
consumer goods. During her tenure, Benjamin-Fuller has also leveraged her extensive background in 
marketing and organizational development to advance business through product launch coordination, 
event management and the cultivation of thought leadership.  

Prior to joining Global Novations, Benjamin-Fuller provided the foundation for innovative work in the 
areas of diversity, leadership, team building and communications. Notable collaborations include: the 
Gillette Company (Procter & Gamble), the Office for Women and Minorities (the Office of Diversity and 
Inclusion) at the Johnson Business School - Cornell University and Harvard University’s Cultural 
Agents Initiative.  

A published, independent scholar, Benjamin-Fuller maintains a strong interdisciplinary perspective 
rooted in cultural anthropology, theater and political science. She developed her passion for change 
agency during her undergraduate and graduate study. Her future work was heavily influenced by 
years lived in Boston, New York and Miami, and her travels and studies throughout Central America, 
the Caribbean and Spain.  

B. A., Government, Cornell University  
M.A., African-New Studies, Florida International University 
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Emerging Business Leaders Class 3 

Belk, Inc. 
Navaneeth Echambadi moved to Charlotte in 2013 from Atlanta to pursue a great 
career opportunity at Belk, which has been investing heavily in transformational 
initiatives including Supply Chain and omni-channel programs. He is married to 
Vidya and they have a blissful 6-year old son, Vivaan. Echambadi has more than  
16 years of experience in Retail, Consulting and Logistics industry. He is an 
accomplished broad-based technology and business leader with an MBA from 
Emory University, a globally ranked business school, and is also PMP certified.  
He is currently with Belk as solutions delivery manager managing supply chain 
systems, supporting the Supply Chain and omni-channel functions.  

In fewer than two years, he has delivered on several major initiatives including new 
Transportation Management System implementation, major eCom warehouse 
automation effort, omni-channel Store Fulfillment system implementation etc. He  
is skilled at navigating complex organizational dynamics and leveraging large cross-
functional teams to achieve strong results. He has had very successful track record 
at Belk and previously at Carter’s | OshKosh B’gosh (promotions, internal 
recognition, exceptional performance appraisals). He is among the company’s top 
performers with strong leadership skills and analytical skills. 

Sandra Esparragoza has been in the retail industry for 13 years. She started her 
career in Macy’s, New York where she gained experience in international sales, 
buying and product development. Esparragoza joined the Private Brands team  
at Belk in 2008 where she continued her career in product development and is 
currently the product manager for newborn/infant/boys 2-20. Esparragoza 
advocates positive change and continuous self-improvement. She values her team 
and is committed to developing others to become successful. She achieves her 
goals by setting high standards for herself as well as her team and encourages  
a fun, collaborative work environment. 

Esparragoza has an entrepreneurial spirit which drives her motivation to further 
develop and grow her business. She won the Belk Pacesetter award in 2011 and 
2013 for surpassing the company’s performance goals. Since joining Belk, sales in 
her area of responsibility increased by 22 percent. She initiated and executed the 
successful rebranding of various programs and continues to drive newness in her 
business. 

Martin Flores has more than 15 years of retail design and construction experience 
(big-box departments store and specialty store). Flores is director of architecture for 
Belk Inc., based in Charlotte, North Carolina. His current responsibilities include 
oversight of all construction documents for major remodel and new store 
construction projects. He serves as liaison between the company's Store Planning 
Team and its internal operational business partners. Flores is active in Belk's 
Business Resource Groups (BRG) that look to develop talent within the organization 
and offer volunteering opportunities in the community for associates.  

Prior to joining Belk in 2011, he held varying retail design, architectural and space 
planning positions for Macy’s, Macy’s Florida and the Pavlik Design Team in Fort 
Lauderdale, Florida. He attended Florida International University's, School of 
Architecture as well as Miami-Dade's College of Architecture in South Florida. He  
is also a professional member of the International Interior Design Association (IIDA). 
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Shana Moore Jackson is the merchandise planner of missy moderate sportswear 
at Belk department stores, driving more than $125 million in sales annually in 297 
stores by building strategic financial plans and serving as a key business partner  
to the merchant team.  In 2012, she was named Planner of the Year for developing 
and implementing strategies to exceed sales and margin targets. Moore Jackson 
has more than 10 years of experience in merchandise planning, forecasting and 
inventory management. Her experience includes key planning roles at The Gap, 
Russell Corporation, The Home Depot and Lane Bryant.   

She has demonstrated skills in leadership and development of strategies that can 
be translated into improved efficiencies and increased profitability. Moore Jackson 
holds a Bachelor of Science in mathematics from Spelman College, Atlanta, 
Georgia. In her free time, she enjoys being mom to two beautiful children, 6-year-old 
Christopher and 4-year-old Parker.   

Brian Nwokedi is a strategic financial professional who currently works for 
Belk.com. He has comprehensive experience with implementing complex financial 
analyses and proven success managing innovative growth initiatives. Prior to his 
arrival in Charlotte, Nwokedi lived and worked in Minneapolis for Target.com where 
he drove dot-com profitability through targeted growth and cost cutting initiatives. 
Embracing the core professional values of innovation, Nwokedi was one of the 
recipients of the 2013 Belk Pacesetter award, granted to associates who represent 
the top 10 percent in performance for the year.  

Nwokedi holds an MBA from the University of Virginia, Darden School of Business, 
a B.A. in accounting and economics from Claremont McKenna College, and has a 
CPA designation. Nwokedi enjoys travelling and has spent extensive time in the 
United Kingdom and Western Europe. He is a passionate sports fan whose loyalties 
lie with the Houston Texans, Texas Longhorns, Houston Rockets, Nottingham 
Forest and Chelsea Blues, and he is an active member of Big Brothers Big Sisters 
of Greater Charlotte.  

Andrew Melcher is director of planning for Belk’s e-commerce division. Melcher 
supports the site’s long range financial and strategic plans, omni-channel initiatives, 
merchandise planning and procurement, inventory management and reporting. Prior 
to joining Belk, Melcher held various planning positions at Macy’s.  While at Macy’s 
he grew financial responsibility from $30 million to over $150 million, completed 
market analysis studies, led training and development of merchandise planners  
and field executives, and partnered on Macy’s planning system re-platform. 

From 2003 through 2005, Melcher was manager of store planning at Gap. He was 
involved in predictive analytics and defining weather-driven demand opportunities. 
Melcher presented Gap’s North American distribution strategy quarterly to more 
than 300 executives.  He was involved in store plans, space allocation, store 
attributing and supply chain optimization. Melcher was formerly a merchandise 
planner at Marshall Fields (a Target division) in Minneapolis. Melcher holds  
a bachelor’s degree in marketing from Michigan State University.   
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Pam McElroy is currently the designer handbag buyer for Belk. She is responsible 
for producing annual sales of more than $100 million in 190 Belk stores. During her 
tenure at Belk, she has received the 2007, 2010, 2012 and 2013 Pacesetter Award, 
and in 2013, she was honored during Belk's 125th anniversary celebration. McElroy 
was the former handbag buyer at Parisian (Saks, Inc.) from 1999-2006, which was 
acquired by Belk in 2006. 

Pam has more than 24 years of experience as a buyer in handbags, ladies 
accessories and men’s accessories from Venture Stores, J Riggins and Pebbles. 
She has traveled internationally to cities such as Hong Kong, Japan, Korea and 
Taiwan to develop private label programs during her career as a buyer. Pam  
is a graduate of Old Dominion University with a bachelor’s degree in secondary 
education and a minor in marketing. 

Rachel Rafanan is an IT Solutions Delivery Manager for Corporate Systems at 
Belk, Inc.  Rafanan received the Belk Pacesetter award in 2013 for her outstanding 
productivity and delivering results for her business partners. Prior to joining Belk in 
September 2012, Rafanan successfully managed projects at Family Dollar in 
Matthews, NC. as an IT Business Services Manager for HR and Payroll.   

Rachel holds a Bachelor of Arts in Sociology degree and a Master of Science  
in Decision and Information Sciences degree, both from the University of 
Florida.  Rafanan is a certified project management professional from the Project 
Management Institute (PMI). She resides in Waxhaw, North Carolina, with her 
husband and two beautiful young daughters. 

_________________________________________________________________________________ 

Carolinas HealthCare System 

Michelle Boyd serves as assistant director for Health Careers & Diversity 
Education at the Charlotte AHEC, a division of Carolinas HealthCare System. In this 
role, she leads a team to successfully plan, evaluate and develop workforce 
development initiatives and programming.  Initiatives include: minority health careers 
programming for grades K-12, Spanish and cultural competency classes for health 
care professionals and professional development for interpreters in the health care 
setting. She has been with Carolinas HealthCare System since 2001. 

Boyd is an active member of the community. She has served as an advisory board 
member for Carolinas College of Health Sciences, which was rated No. 1 best in the 
nation for two-year schools. Boyd is a past national scholarship chair for the 
National Association of Medical Minority Educators, Inc. (NAMME) and a past chair 
for the NC AHEC Health Careers and Workforce Diversity Council. She was a 
recipient of the Southern Region National Association of Medical Minority Educators, 
Inc. (NAMME) Emerging Leader Award in 2009. Boyd has also traveled to Mexico 
as a 2012 Latino Initiative Health Policy Leader with the Center for International 
Understanding of the University of North Carolina. 
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Deborah Neffa Creech executes and manages multi-disciplinary campaigns to 
instigate awareness and behavior change among diverse audiences, particularly 
providers and patients. She supports communications for departments like 
international medical outreach, patient experience, and diversity and inclusion, 
focused on helping meet the health needs of all patients. She actively builds and 
maintains relationships with community leaders and groups through work and 
volunteer functions, always seeking opportunities for collaboration and growth.  

Creech earned her bachelor’s and master’s degrees from the University of North 
Carolina at Chapel Hill, where she graduated with highest honors and was a Roy H. 
Park Fellow. She studied in journalism, political science and health communications, 
with a concentration in social marketing and preventive health. She has completed 
internships with state and national organizations, including Prevention Partners, 
National Geographic and USDA Center for Nutrition Policy and Promotion. Creech  
is a native of Paraguay, lived in Guatemala and enjoys traveling throughout Central 
and South America and Europe. 

Christopher Gray joined Carolinas HealthCare System in 2012 as a systems 
engineer for Information Services. He is a member of the architecture and 
construction team that is responsible for the design, budgeting and implementation 
of all IS needs for new and renovated facilities within Carolinas HealthCare System. 
He works closely with architects and clients to fulfill all the technology needs to 
efficiently and effectively care for all CHS patients. Before joining CHS, Gray worked 
18 years for emerging telecommunications companies.  He was responsible for 
making them efficient and productive. 

In 2008, Gray moved to Charlotte and became involved in several community 
organizations. He served as President of Southern Country Charlotte and was on 
the Board of Trustees for the LGBT Community Center of Charlotte. Gray holds  
a bachelor’s degree in Organizational Leadership and a Master’s of Sciences in 
Information Technology from the Florida Institute of Technology. 

Erin Hamrick has worked in talent acquisition since 2006. During this time, she has 
been perfecting her craft, building her network, and helping others obtain meaningful 
employment.  In her current role as a manager with Carolinas HealthCare System, 
Hamrick is responsible for creating solutions and executing talent strategies: lean, 
diversity recruitment, social media strategies, in addition to other workforce planning 
strategies.  Hamrick has her MBA from UNC Charlotte and a bachelor’s degree in 
business administration from UNC Greensboro. In 2011, Erin earned her 
Professional in Human Resources Certificate from the Human Resources 
Certification Institute. 

Hamrick is a member of the Urban League of Central Carolinas and Toastmasters 
International. She is also a volunteer ambassador for Carolinas HealthCare System 
and actively participates in many Carolinas HealthCare System community 
involvement events.  As a proud native Charlottean, Hamrick enjoys spending time 
with her husband (Brad) and their two fur-babies, Frank (Boston Terrier) and Flo 
(Cocker Spaniel).  
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Gerardo Perez is the language services manager at Carolinas Medical Center, 
the largest hospital in the area. After two years in a medical interpreter role, he  
was promoted to manage all aspects of the department, as well as lead a team  
of 27 medical interpreters. In less than a year, Perez led efforts to create and 
implement a professional growth program for the department, which resulted  
in upwards of 30 promotions.  

Perez has proudly worked for Carolinas HealthCare System for four years and is  
a proud member of the Community Benefit Council and Central Division Diversity 
and Inclusion Committee. He is a volunteer interpreter for the Charlotte Community 
Health Center. A native of Mexico, Perez has lived in Charlotte since he was 3 years 
old. He earned his Bachelor of Science degree in psychology and Bachelor of Arts 
in biology degree at the University of North Carolina at Charlotte.      

_________________________________________________________________________________ 

Compass Group 
Anthony Atiase joined Compass Group in January 2007 and has served in key 
data analysis and quality assurance roles within the company. In October 2011, he 
took a role within Foodbuy, the company’s group purchasing organization as a field 
implementation manager.  In this visible and impactful role, he is responsible for 
onboarding new business partners, managing customer-facing initiatives and driving 
collaborative product reviews and program engagement. 

Atiase is chairman of the Diversity and Inclusion Action Council for Compass Group 
and Foodbuy and works closely with supplier diversity to ensure the company’s 
strategic business partners understand and are included in the sourcing process.  
Atiase enjoys playing soccer and paintball. He currently resides in Charlotte, North 
Carolina.  

Eric P. Johnson is the manager of Administrative Services and is responsible for  
all facility related support Compass Group, NAD 2 headquarter buildings in Charlotte 
and for a major regional business sector office in Westchester County, New York. 
He has, for a number of years, worked with facility management staff in both 
locations to ensure each property is operating efficiently to meet the needs of our 
employees, clients and visitors. Over the past three years, he has been instrumental 
in helping the company to renovate all of its Charlotte office space in order to 
provide an efficient workplace environment.  

Johnson's Administrative Services team is also responsible for all mail, duplication, 
record storage and security services. Finally, Johnson leads Compass Group's 
Safety Committee and is a board member of the Greater Charlotte Postal Customer 
Council. His dedication and commitment to his faith and family are strong personal 
traits that he brings into his business life. 
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Catherine Johnson works at Foodbuy LCC, Compass Group’s Procurement 
Sector, as a category development specialist in the center of the Plate Team. She 
obtained her bachelor’s in Economics from Sao Paulo State University and came to 
the U.S. in 2008 through an Interexchange program. Johnson supports the protein 
categories through project management and strategic reporting such as financial 
and opportunities analyses, compliance maximization and pricing benchmarking. 
She manages and supports the monthly commodity pricing process, comparing 
product prices, analyzing market conditions, tracking manufacturer commercial 
changes and ensuring the alignment with contract terms. She is also responsible  
for building relationships and providing support to internal and external stakeholders. 

Johnson joined Foodbuy as a compliance analyst for the Distribution Team where 
she supported Compass and Members Managed Order Guides. She moved to 
Category Development as a procurement analyst to support managing the protein 
team’s rebate, pricing and billing database. 

Elissa Gaulden is a Category Manager in the Facilities Management department  
of Foodbuy/Compass Group.  She is passionate about creating processes that 
encourage people to collaborate efficiently.  Gaulden manages procurement and  
IT initiatives for facilities vendors.  Prior to her role in Facilities Management, she 
worked in a variety of areas within Foodbuy’s Category Management team, gaining 
insight into a range of food and supply categories.   

She is a recipient of Foodbuy’s Be-A-Star award.  Gaulden graduated from the 
University of Texas at Austin with a B.A. in Spanish, and she is certified as a Six 
Sigma Green Belt.  While living in Austin, Gaulden enjoyed volunteering as an 
English as a second language teacher.  Gaulden is a founding member of the 
University of Texas alumni association’s Charlotte chapter.  In her spare time, she 
enjoys playing the violin, learning about historical U.S. presidents, and doing home 
repairs.    

Brei-Ann Knikelbine is a national category manager for the Foodbuy division of 
Compass Group. Her position is focused around the execution of all supply chain 
related activities in support of regional/local bakeries. Knikelbine is  
a recipient of the Foodbuy “Be a Star Award.”  Prior to joining Foodbuy, Knikelbine 
worked at Gordon Food Service where she spent six years in category development 
supporting and leading strategies to achieve volume, profit and growth targets. Her 
last two years at GFS were spent in National Chain Account Sales supporting the 
needs of large customers. Knikelbine is a former co-chair of the GFS Women in 
Food Service Committee and was a member of the GFS Diversity Committee. 

Knikelbine graduated from Cornerstone University in Grand Rapids, Michigan with  
a bachelor’s in business management and marketing. While living in Michigan, she 
was a Big Brother Big Sister volunteer and served on the Friends and Family of 
Cystic Fibrosis Committee. 
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Will McFall is the national category manager of chemicals, janitorial supplies, 
foodservice equipment, and maintenance/repair equipment at Foodbuy LLC, a 
subsidiary of Compass Group North America. His position is primarily focused 
around the execution of all supply chain related activities in support of Compass’s 
service sectors with an emphasis on process improvement.  He is also responsible 
for achieving financial and value optimization targets within his assigned categories. 

Prior to joining Foodbuy, McFall was an undergraduate student at Cornell University 
in Ithaca, NY.  McFall contributed year-after-year as a member of the Big Red 
Varsity Track and Field and Cross Country teams.  McFall was a member of Cornell 
school record setting relay teams and is an All-Ivy and All-Northeast 800m, 1500m, 
and 1-mile athlete.  McFall received the 2013 Cornell “Coach’s Award” for 
commitment and leadership to the team during the 2012-2013 seasons.   

McFall graduated from Cornell University in Ithaca, New York, with a Bachelor in 
Science degree in applied economics and management, specializing in agribusiness 
management McFall Will enjoys sports in general and spending time with his family 
on the St. Lawrence River in Brockville, Ontario.     

_________________________________________________________________________________ 

Belk College of Business at UNC Charlotte 
Sponsored Participants 

Anne Bateman is a consultant with Pearl Meyer & Partners (“PM&P”). As a 
member of the National Banking Industry Team, she provides advisory and project 
management support on a number of compensation issues focusing on regional and 
community banks. Bateman consults on various employee, executive and director 
compensation topics and related corporate governance issues including: 
compensation reviews/competitive assessments; performance-based 
compensation; short- and long-term incentive plan designs; change-in-
control/employment agreements; and supplemental retirement benefit plans.  

Prior to joining PM&P, Bateman held positions within the H.R. and Nursing 
departments at Carolinas HealthCare System. She graduated cum laude from the 
University of North Carolina at Charlotte with a B.S. in Economics (Operations 
Management minor) and a B.A. in Psychology. Bateman is a Certified Equity 
Professional; a member of NASPP and several state banker associations; and 
serves as Secretary and Chair of the Bylaws Committee for the Belk College of 
Business Alumni Council. 

Gerald Burgess is a project engineer for McFarland Construction.  His 
responsibilities include project management and controls throughout the Carolinas. 
Prior to McFarland, Burgess was an operations manager for Avis Budget Group.  
Burgess received a Bachelor of Science degree in Management and International 
Business from UNC Charlotte in 2012. As a student, he successfully completed an 
internship in international logistics operations with DHL. In addition, he worked in 
operations at Charlotte-based Coca-Cola Bottling Consolidated Co.   

A native of New York, Burgess has lived of Charlotte since 2010.  He serves on the 
board of the 100 Black Men of Greater Charlotte and is an active member of the 
Belk College of Business Alumni Council.  Burgess is passionate about community 
service. In his spare time he loves cooking, sports, traveling and learning about 
different cultures. Gerald wants to travel to all seven continents before 2020. 

_________________________________________________________________________________ 
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Wells Fargo 

Cindy Aderholdt is an operational risk consultant whose role is to ensure 
completion of Third Party Risk Management Program requirements, adherence to 
documentation standards and effective management of third party risk within 
technology and operations. She joined First Union in 2001 as an administrative 
assistant. After the merger with Wachovia, Aderholdt became a business continuity 
manager and was able to earn the Certified Business Continuity Professional 
(CBCP) certification.  In 2008, with the acquisition of Wells Fargo, Aderholdt moved 
into her current role supporting the Third Party Risk Management Program.   

Aderholdt enjoys being part of the Women’s Team Member Network (WTMN) as the 
group connects and empowers members through education, encouragement and 
influence. She has been in a leadership role with WTMN since August 2011 when 
she served as the community outreach officer for the Charlotte-Fort Mill chapter for 
a year before becoming a chapter co-chair.  In April 2014, Aderholdt moved into a 
co-regional leader position, responsible for ensuring the success of 11 Southeast 
region chapters.   

Andrew (“Andy”) Barnes has been a member of the Wells Fargo family since 
1999.  He joined the bank as a HR recruiter, along with currently supporting 
Consumer Lending, as a Diversity Relationship Manager/Corporate Recruiter.   
Through the years, he has become involved with veteran recruiting and is on the 
Board of Directors of the Veteran’s Team Member Network as the Eastern Regional 
Vice President Chair.  He is the project manager for Cell Phones for Soldiers, a 
VTMN nationally sponsored campaign.   He is heavily involved in working with 
veterans to decode their military resumes, along with helping the transition into a 
corporate environment.   In 2012, Andy was the Enterprise Diversity and Inclusion 
Champion.  

George Cruz  is a Business Systems Consultant Manager in Wells Fargo’s Retail 
Retirement Group and has been with the organization for over 15 years. George 
manages a team that supports licensing and commissions of annuities and other life 
products. George is a diversity advocate for the organization and has held several 
diversity leadership roles in the past ten years. George is currently one of the Co-
Eastern Regional Directors for the Latin Connection Team Member Network at the 
Enterprise Level and manages close to 15 chapters on the east coast.  

George is the President of a local non-profit organization, the Puerto Rican Cultural 
Society of Charlotte, which supports the growing population of Puerto Ricans in 
Charlotte and surrounding areas through cultural events, as well as two annual 
scholarships for students entering college. George earned his Bachelors in 
e-Business and Masters in Technology Management from the University of Phoenix.

He served honorably in the US Navy Reserves, as a Petty Officer from 1992-2000 
with the Seabees and was attached to Amphibious Construction Battalion 2 DET 
106, out of Little Creek, Virginia.  He has an associate degree from Wytheville 
Community College in Education and is a graduate of Radford University (Virginia) 
with a BS degree in History.   Andy sits on the Board of Directors for Charlotte 
Bridge Home, a 501c3 veteran non-profit, that Wells Fargo supports and as the 
Chairman for the US Army Advisory Board, along with leading the Charlotte 
Veteran Employment Initiative Roundtable. Fun Fact:  Andy played college soccer 
and his cousin is John Glenn, US Marine and Astronaut.  
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“Dottie” Katherine Unger joined Wells Fargo in 2006 as a Senior IT Auditor 
responsible for infrastructure systems. Since then, she has provided audit coverage 
of several different groups including enterprise information security and cyber threat 
intelligence. Unger is currently an IT audit manager responsible for consumer 
lending technology and corporate technology including team member messaging 
and mobile devices plus human resources and financial systems.  

Unger is the chair of the Charlotte Chapter of the PRIDE Team Member Network, 
which recently reached 600 members. Unger lives in Charlotte, North Carolina, with 
her partner, Amy, and their two teenagers - Alex, 15, and Emily, 19. In addition to 
volunteer activities with PRIDE and the LGBT community, she serves on the 
Outreach and Inclusion and the Junior Team Tennis State Tournament committees 
for the US Tennis Association of North Carolina. She also enjoys helping out the 
Orthotic and Prosthetic Activities Foundation (OPAF). 

_________________________________________________________________________________ 

Bank of America
Chris Turner serves Bank of America as its senior vice president for business 
continuity and crisis management. In his fourth year at the company, Turner leads a 
team focused on global operational resiliency across more than 100MM square feet 
of real estate and 30 corporate services. In his role, Turner has overseen over 1,100 
disaster events that have impacted facility operations and service delivery in every 
country where Bank of America operates. Notable response efforts include 
Hurricane Sandy, which impacted 1,000 locations and required over 5,000 care 
packages for employees. He also led the facility-related planning and response for 
the DNC, RNC, and NATO in 2012. Proactively, Turner championed a multimillion-
dollar technology solution focused on emergency preparedness impacting 150,000 
employees. Prior to his current role, Turner drove the financial health and analysis 
for an award-winning green energy program in over 3,000 banking centers across 
Bank of America’s U.S. retail portfolio.  

Turner moved to Charlotte in 2009 and holds a Juris doctorate and master’s degree 
in business administration from the University of South Carolina. He received his 
Bachelors of Arts in History and Religion from Hampden-Sydney College. In his 
spare time, Turner supports the Charlotte Chamber campaign as the COO of Bank 
of America’s team and serves on the CoreNet Carolinas Board of Directors. He 
enjoys fishing, volunteering with his church, and all things politics. 
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Carine Ghorra is a highly accomplished Fulfillment Unit leader at Bank of America, 
leading a team of 60 employees across multiple functions associated with fulfilling 
customer’s home loan needs.  She has served in multiple leadership roles and 
capacities across a variety of Bank of America lines of business in the Tampa 
Market.  In May 2013, Ghorra relocated to join the Charlotte Home Loans Fulfillment 
Center as a senior Fulfillment Unit leader serving and leading an organization of 275 
employees across the Virginia and Carolina Market driving and achieving strong 
desktop routines, reduced cycle times, increased close on time, decreased cost to 
fulfill, and improved customer and associate satisfaction scores.  She has held 
multiple roles in her 15 year tenure as an operations project consultant, business 
support manager, credit coach, fraud prevention manager, risk analyst and 
underwriting manager.  Aside from Ghorra’s outstanding metrics based 
achievements, Ghorra demonstrates a zest for the work being done in 
Fulfillment. As a result of her fresh and energetic demeanor, she has been able to 
breathe life into her unit, garnering enthusiasm from her associates which was 
waning before her arrival. 

Outside of her work responsibilities, Ghorra has served in multiple leadership roles 
across Bank of America community volunteers.  She was the Tampa Market leader 
for the Team Bank of America Diversity & Arts Network for three years, where, she 
was later elected to become the Tampa Market Chair of the Bank of America 
Community Volunteers for two years.  Ghorra has also championed the associate 
experience and engagement committees in the Charlotte Home Loans Fulfillment 
Center, while, previously advocating for the closing teams in Tampa.  In 2003, 
Ghorra graduated from the University of South Florida with a Bachelor of Science in 
Economics & Finance and returned to complete her MBA in 2008.   

_________________________________________________________________________________ 

Coca-Cola Bottling Co. Consolidated 
Cloeann Durham is the senior director of quality currently at Coca-Cola Bottling Co. 
Consolidated in Charlotte, North Carolina. Durham holds a bachelor’s degree in 
biology and minor in chemistry from the University of North Carolina at Greensboro. 
While at Coca-Cola Bottling Co. Consolidated, Durham has served as the quality 
assurance manager and production manager of one the top five largest bottling 
facilities in North America.  She has more than 22 years’ experience in the beverage 
industry. Her career started immediately after college in Great Britain in quality 
assurance for a major beverage manufacturer. Since that time, she has worked 
throughout the U.S. supporting beverage manufacturers in dairy, concentrate and 
carbonated beverages. She has also worked with an FDA lab as a pathogen 
specialist.   

Durham has served as a member of the Institute of Food Technologists, Global 
Food Safety Institute, the Dairy Manufacturers Council, Food Safety Board and 
International Society of Beverage Technologies. Durham currently serves as the 2nd 
Vice President of the ISBT. She has been a special presenter for the ISBT general 
assembly technical sessions, IFT and Food Safety Symposium, and keynote 
speaker for Food Safety Summit Expo and Conference in Washington, D.C.  
Durham enjoys teaching and training within her field whenever possible, and is 
grateful for the opportunity to share. She resides in Concord, North Carolina ,with 
her husband, Michael, and children, Trenton and Chloe.   
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Melanie Sabella is the director of engineering for the Coca-Cola Bottling Co. 
Consolidated. She is responsible for coordinating capital projects for the five 
manufacturing plants. She has been employed by the company since 2010. She 
previously worked as a project engineer for Philip Morris, USA in Concord, North 
Carolina, and has 14 years of experience in the printing industry as a packaging 
designer. 

Sabella earned her bachelor’s degree in business from Queens University and her 
mechanical Engineering degree from the UNC Charlotte. In her spare time, she 
enjoys volunteering in the community and spending time with her husband, Mickey, 
and son Michael. 

_________________________________________________________________________________ 

Duke Energy 
Juanita Bates is the technology help desk manager at Duke Energy, responsible 
for ensuring timely, quality technical support services to more than 49,000 
employees and contractors. Bates recently led a successful post-merger help desk 
consolidation effort, leveraging process efficiencies and cost savings. Prior to joining 
Duke Energy in 2006, Bates worked at Merck Pharmaceutical in New Jersey as an 
IT auditor and infrastructure management analyst. 

Bates earned her Bachelor of Science degree in information management systems 
from Muhlenberg College in Pennsylvania.  She is a member of the Help Desk 
Institute and received her Competent Communicator and Leader status from 
Toastmasters International. While Bates grew up in New Jersey, her family roots are 
in Columbia, South Carolina. Bates enjoys spending time with family and friends, as 
well as physical fitness and nutrition. 

Carl Baker, Jr. is an IT manager with Duke Energy.  Baker has been with Duke for 
12 years, and has held various support roles within the IT organization, including 
server support and IT process management. In his current role, Baker created and 
is responsible for managing the Virtualization Services group which focuses on the 
support, delivery and expansion of virtual applications and virtual desktops at Duke. 

Baker is a native of Durham, North Carolina, and he graduated from North Carolina 
Central University with a degree in computer science. He lives in Charlotte, North 
Carolina, and when not virtualizing the enterprise, he is busy enjoying life. He loves 
a good road trip to the beach or the mountains, and is a vinyl record enthusiast and 
a lover of sports.  
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Shann Coleman is currently the manager of strategic nuclear alliances and variable 
resources for Duke Energy and has recently relocated to Charlotte, NC. Prior to 
moving to Charlotte, he resided in Wilmington, NC where he and his wife continue to 
manage the Wilmington Minority Professional Networking Group, which has grown 
to 1,500 members. Coleman has worked for Knolls Atomic Power Laboratory 
(KAPL) and GE-Hitachi Nuclear Energy (GEH).  Coleman’s professional 
experiences with KAPL and GEH include nuclear engineering, nuclear supply chain, 
and process improvement, with management experiences in nuclear quality and 
nuclear manufacturing.  While at GEH, Coleman was also very active in the GE 
African American Forum, where he was awarded the AAF Icon Award for 
Community Service in 2008.   

Originally from Summerville, SC, Coleman attended the University of Tennessee 
where he received a Bachelor of Science in Nuclear Engineering. He also received 
a MS in Nuclear Engineering and a MS in Civil Engineering from The Ohio State 
University. He was also awarded the GE J.J. Murphy Supplier Diversity Award, 
2010. Coleman is married to Octavia Coleman and has a step-daughter, Olesea 
Gethers.   

________________________________________________________________________________

Experis 

Amanda Baker is a business development consultant in the Charlotte, North 
Carolina, office of Right Management. Amanda joined Right in 2006 and has leads 
a team in delivering the highest quality consulting services to clients across the 
Carolinas as well as building and preserving strong client relationships. Right 
Management is a global leader in talent and career management workforce 
solutions within ManpowerGroup.  Right delivers the expertise and talent-related 
capabilities to help organizations align their business and talent strategies and 
embolden the power of human capital across their organizations. 

Prior to joining Right, Baker worked with Drake Beam Morin as well as 
promissor. Baker is active in many organizations across the Carolinas, including  
the national and local chapters of the Society for Human Resource Management, 
Charlotte Chamber, South Carolina Chamber of Commerce and National 
Association of African Americans in Human Resources. 

Carla Griffin is a business development manager at Experis IT, the professional 
division of the Manpower Group.  Over the past 20 years, Griffin has enjoyed a 
career of business development and marketing with a proven track record of sales 
success on local, regional and national levels.    Griffin spent 15 years in radio and 
internet advertising sales in Atlanta, Chicago and Washington, D.C. Recently joining 
the sales organization at Experis, she is responsible for providing clients support for 
IT projects and staff augmentation. In 2012, Carla came to Charlotte with Experis 
and began providing resources in IT areas of development, enterprise data 
technology, business analysis and project management.  

A native of Atlanta, Griffin has two children, Dr. Erica N. Griffin and John Anthony 
Griffin, her disabled son and partner of the John’s Way Foundation for Children with 
Special Needs. John’s Way helps other parents navigate the complexities of getting 
education services for their special needs children, a road Griffin knows firsthand 
after securing customized special education programs for her son. 

_________________________________________________________________________________ 
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Fifth Third Ban 

Eric Cohen is a relationship manager with Fifth Third Bank’s Commercial Bank. 
Cohen focuses on Middle Market companies in the Charlotte region, with an 
emphasis on multicultural and renewable energy banking.  

Cohen has been with Fifth Third in Charlotte for four years, since graduating from 
the University of Virginia in 2010. Cohen is a graduate of Bernstein Leadership 
Group Class IX, a group selected by the Jewish Federation of Charlotte, and is an 
active officer with Impact365, a nonprofit that provides food, shelter and other 
services to Jewish individuals and families worldwide. He was born and raised in 
Long Island, New York.  

Ethel Milliken is a regional client advisor team lead supporting the mid-South 
region for Fifth Third Bank, responsible for delivering best practice consultations, 
training and coaching Client Advisors to ensure Fifth Third clients receive high level 
Treasury and Commercial services. Milliken served as the founding chair of the NC 
African American Network BRG and has been with the bank since 2004 serving in 
different management positions. She brings more than 25 years of experience in 
areas of commercial operations, fraud monitoring and customer service.   

Milliken is very active in her church and community serving on the senior leadership 
team for Ballantyne Elementary School, teaching Junior Achievement as a fluency 
tutor and serving as an active volunteer in various capacities. Milliken lives in 
Charlotte with her husband and two boys.  

_________________________________________________________________________________ 

Food Lion/Delhaize America
Rachelle Anthony is a certified Human Resources business partner for Delhaize 
America. She is a regional strategic business partner who conducts legal 
compliance investigations and provides human resources services for more than 40 
store locations in North Carolina and South Carolina.  Her work has included 
implementation of the Associate Experience Survey rollout, and she has served as 
co-chair for the Delhaize America policy committee and supervised training of other 
Human Resources professionals. Anthony has been with Delhaize America for more 
than 20 years and has been a Human Resources professional for 17 years. Prior to 
her role in Human Resources at Delhaize America, Anthony worked in the Internal 
Audit department. 

Anthony is a native of Winston-Salem, North Carolina, and received her B.A. degree 
from North Carolina A&T State University   She is a certified Human Resources 
Professional from the Human Resources Certification Institute and resides in 
Concord, North Carolina. 

_________________________________________________________________________________ 
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McGuireWoods 

My Ngo is an attorney with McGuireWoods LLP. Ngo focuses his practice on 
corporate and commercial lending transactions. He represents borrowers, agents, 
lenders and participants in both cash flow and asset-based financings, syndicated 
and bi-lateral financings and in various industries including restaurant franchise and 
healthcare. Ngo also has experience with real estate finance transactions including 
representation of lenders, master servicers, special servicers and successor 
borrowers in connection with their roles in securitizations and a full range of post-
issuance securitization, servicing, real estate issues and related transactions.   

Ngo is from Raleigh, North Carolina. He attended East Carolina University, where 
he earned his B.S. in computer science and Master’s in Business 
Administration. Afterwards, he earned his JD from Wake Forest University. 

Carlo Rodes is an attorney with McGuireWoods LLP, practicing in the areas of 
complex commercial disputes and financial services litigation, representing business 
clients in a variety of mortgage, banking, and commercial litigation matters.  Rodes 
also has experience litigating individual and class action claims involving wage and 
hour, employment discrimination, harassment, wrongful termination, breach of 
contract, fraud, unfair business practices, and various consumer credit protection 
laws.  He is also an active member of McGuireWoods’ Hispanic/Latino Lawyers 
Network.   

Rodes is a Los Angeles native. He earned his B.A. in philosophy and economics 
from UC Berkeley in 2004, and his JD from the University of Notre Dame Law 
School in 2009, where he met his wife, who is also a practicing attorney. He 
relocated to Charlotte in late 2013 with his wife and daughter, and he maintains his 
practice both in California and the Southeast.   

_________________________________________________________________________________ 

MetLife 
Sponsored Participants 

Alexis Gordon is the international relations manager for the City of Charlotte. In her 
role, Gordon serves as a liaison for city staff and elected officials by briefing them on 
culturally sensitive issues in the community and advising them on relationships the 
city currently has abroad or may wish to enter into. She also serves as the liaison to 
community stakeholders on international issues. Her job includes working with local 
economic development organizations to cultivate new opportunities in international 
business for Charlotte. 

Gordon was born in Honolulu and grew up in a military family. The experience of 
living in multiple countries instilled a great love of travel and devotion to the global 
community. She completed her master’s degree in International Relations and 
Diplomacy at Leiden University and the Netherlands Institute for International 
Relations, Clingendael, and has a B.A. in Political Science and Broadcast 
Journalism from Winthrop University.  
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Will Peters serves as the chairman of Charlotte-Mecklenburg Black Chamber of 
Commerce, Charlotte’s premier economic development agency for African American 
businesses.  In this role, he provides comprehensive economic development 
strategies for making Charlotte the premier region for developing and sustaining a 
successful black owned company.  Peters focuses on demonstrating how public and 
private companies can leverage inclusion as a competitive advantage and not a 
“giving back” initiative.  He shows how using the knowledge, perspectives and 
expertise of African American companies can assist companies in leading their 
respective industries. 

He is also the CEO of The Anstad Group, a leading digital agency that helps 
retailers leverage social media to optimize costs, increase customer relationships 
and grow revenue.  Peters brings more than 10 years of experience in Sociology, 
Marketing and Technology to improve competitive advantages for businesses. He 
has earned a B.A from Eastern Connecticut State University. He went on to achieve 
several certifications in Computer Science, Project Management and Business 
Analysis. 

_________________________________________________________________________________ 

Moore & Van Allen 
Ann McMillin Allen advises clients on matters relating to the regulation of political 
activity, with particular emphasis on campaign finance, ethics, lobbying and conflicts 
of interest in connection with federal, state and local laws. Her legal and compliance 
services extend to political committees and businesses involved in the political 
process, corporate political action committees, independent political committees and 
candidate committees, as well as private individuals and entities. Her legal and 
compliance services include advising on federal and state campaign finance law 
and regulation including candidate committee and PAC compliance; counseling on 
lobbying disclosure and governmental ethics statutes and rules at the federal, state, 
and local level; and advising on pay-to-play laws that impose special restrictions on 
the political activity of companies that have or seek government contracts, as well 
as their covered employees. 

In addition, Allen has participated in creating policy initiatives for clients in the 
manufacturing, energy, and health care fields. Through policy research, message 
development and targeted outreach, Allen has identified issues that affect her clients 
and developed ways to meet their goals. Specific deliverables have included political 
strategies, issue campaign development, white papers, legislative drafting and 
regulatory guidance. Allen earned both her undergraduate and law degrees from the 
University of North Carolina.   
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Stephanie Gryder assists in the development and implementation of Moore & Van 
Allen’s diversity and inclusion efforts. In this role, she works in conjunction with the 
MVA Diversity Committee to design strategic initiatives that foster and promote a 
supportive work environment. She is also responsible for identifying and promoting 
community investment opportunities related to pro bono and public service for both 
attorneys and staff.  Gryder began her career in the Governmental Affairs Office of 
the American Bar Association in Washington, DC where she reported on a variety of 
congressional and executive activities of interest to the organized bar. She has 
worked in a series of public, private and nonprofit organizations including the Girl 
Scouts of the USA Public Policy Office, Nortel Government Solutions and 
Washington Resource Associates.   

In 2008, she relocated to Charlotte, NC to serve as the Mecklenburg County Bar’s 
first Diversity Coordinator where she assisted in the recruitment, retention and 
promotion of diverse attorneys within the local legal market.  Gryder participated in 
Leaders Under 40, Community Building Initiative, Inaugural Class and the Class VII 
of the Leadership Development Institute with Community Building Initiative.  She 
currently serves as the chair of the Mecklenburg County Women’s Advisory Board 
(WAB).    

Omari Sealy is an associate with Moore & Van Allen’s (MVA) corporate team in 
Charlotte, North Carolina. His practice focuses on merger and acquisition 
transactions, commercial contracts, general corporate law matters, and corporate 
finance transactions. Sealy also assists clients with Hart-Scott-Rodino filings in 
connection with acquisition transactions. He is a member of the MVA Diversity 
Committee, co-chair of the MVA Lawyers of Color affinity group and oversees the 
Firm’s participation within the Charlotte Legal Diversity Clerkship program through 
the Mecklenburg County Bar.  Additionally, Sealy serves on the board of director for 
the Carolinas-Virginia Minority Supplier Development Council. Omari received his 
J.D. from the George Washington University School of Law and his B.S.B.A. from 
the University of Florida.  

_________________________________________________________________________________ 

Novant Health 

Arlene Ferebee relocated to Charlotte in 2013 to serve as director of strategic 
development for Novant Health where she evaluates and implements new market 
and corporate business opportunities for the not-for-profit, integrated, four-state 
health care system.  She brings a strong consumer health care background to her 
role having previously held various positions in sales, business development, project 
management and product development with GlaxoSmithKline.  Her work has been 
recognized with numerous awards for outstanding business impact and excellence. 
She is passionate about and has championed several initiatives which helped 
promote and foster diversity and cultural change. 

In addition to serving on the Allegro Foundation board, Ferebee is a member of the 
National Black MBA Association, Project Management Institute, and Crown Jewels 
Chapter of the Links, Inc. She holds degrees from the University of North Carolina at 
Chapel Hill and Wake Forest University as well as a Project Management 
Professional (PMP) certification.  
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Nicholas Sullivan is currently employed at Novant Health as the director of stroke 
and neurosciences for the greater Charlotte market.  His primary responsibility is to 
align system and community resources to promote stroke prevention and ensure 
high quality care across the entire spectrum of Neurological care. He has an interest 
in working to proactively create the future of healthcare for the Neurological patient 
by developing a system that promotes prevention and highly coordinated, 
accessible and patient-centered care.  

Sullivan is originally from Concord, NC and attended UNC Chapel Hill where he 
received a bachelor’s degree in Health Policy and Master’s degree in Healthcare 
Administration.  He has a passion for health and wellness and was previously 
employed with NC Prevention Partners to help statewide hospitals pass tobacco 
free policies and establish healthy food environments as models for the greater 
North Carolina business community. Sullivan enjoys exercising, live music and 
spending time with my family. He looks forward to contributing to a growing 
community and helping to establish Charlotte as the most socially and economically 
diverse southeastern U.S. city.  

_________________________________________________________________________________ 

Wake Forest University 
Kyla Acie is a results-driven, successful management with 12 years of combined 
experience in higher education, recruitment management, retention, and program 
development currently serves as director of the Charlotte Saturday MBA program 
with Wake Forest University’s Charlotte Center. Acie’s passion for higher education 
and helping others achieve their MBA degree while continuing their career path 
afford her the opportunity to work with an amazing network of high caliber 
professionals. Developing conceptual knowledge, practical competence and 
strength of character allows graduate students to embrace the business acumen to 
become global thought leaders. She is consistently recognized as dedicated strong 
performer. 

Originally from the Washington, D.C., area, Acie relocated to Charlotte, eight years 
ago after pursuing an undergraduate degree in nonprofit management in addition to 
an MBA.  

Carol Oliff is director of the Wake Forest University Charlotte evening MBA 
program.  She is originally from the Charlotte-metro area.  Prior to joining Wake 
Forest, Oliff lived abroad in Lausanne, Switzerland, and worked with an international 
business school, IMD, with both their MBA and executive programs.  She enjoys 
family, friends and working in higher education, blending her work with students with 
current contacts in local industries and with industry leaders as well as with the 
community.  

Oliff works with passion and deep commitment – finding a sense of fulfillment in 
being a part of the personal and professional development of others.  Servant-
leadership, curiosity, purpose and a deep personal faith are integral elements of her 
life personally and professional. 

_________________________________________________________________________________ 
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