
PROGRAM
OVERVIEW

2015 – 2016



EMERGING BUSINESS LEADERS CLASS 4 | 2015 - 2016

Charlotte Chamber Emerging Business Leaders (EBL) is a talent development program designed to 
enhance the leadership capability of high-potential, diverse professionals who will ultimately create 
competitive advantage for Charlotte’s workforce and economy. The program facilitates relationship 
building across companies and industries, and provides opportunities for participants to increase their 
engagement with the chamber. 

EBL supplements the talent development efforts of chamber member organizations as a value-add. 
EBL companies get a return-on-investment through employees who are more competent and self-
aware in terms of managing their careers and maximizing their value and overall contributions to their 
organizations. 

Participation in Emerging Business Leaders is a special benefit for chamber members who are Diversity 
& Talent Development Fund sponsors at the platinum plus (premier), platinum and silver levels. For more 
information, contact Rod Garvin at rgarvin@charlottechamber.com.

The Charlotte Chamber is a membership, volunteer-led organization. Our vision is to make Charlotte 
the best place to run a business and to live. The Charlotte Chamber’s mission is to create competitive 
advantage by growing the economy, advocating pro-business public policies, and delivering innovative 
programs and services. We deliver on our mission through our Program of Work – a list of specific, 
strategic goals renewed annually with input from our members. 

The chamber’s Economic Development department recruits companies interested in relocation; 
provides information and assistance to companies preparing to expand in our area; and works with 
a wide array of partners to help existing Charlotte-area businesses overcome challenges that prevent 
them from growing, thriving and maintaining operations in our area. For most area businesses, these 
economic development activities boil down to new jobs and new capital investment that strengthen the 
flow of dollars in our economy. 

The chamber’s Public Policy department monitors all levels of government to identify issues that may 
affect our local business climate, and to advocate on behalf of our members and communicate their 
needs to elected leaders. 

Our Member Engagement, Diversity and Strategic Partnerships department provides valuable 
opportunities for all of our members to network in inclusive environments, build business relationships 
and access relevant content through speakers, panelists and digital communication. 

Emerging Business Leaders

The Charlotte Chamber
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For a list of Emerging Business Leaders alumni, visit charlottechamber.com/EBL.

Emerging Business Leaders Class 1 (2012-13)
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Emerging Business Leaders Class 3 (2014-15)

Emerging Business Leaders Class 2 (2013-14)
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2015-16 Schedule
EMERGING BUSINESS LEADERS ORIENTATION AND RECEPTION
October 20  |  3:30 – 5:30 p.m.
Location: Charlotte Chamber, 330 South Tryon Street, Charlotte, NC
Overview of Emerging Business Leaders 2015-16 program.

INTENTIONAL LEADERSHIP FOR EMERGING LEADERS
October 29  |  9 a.m. - 5 p.m.
Location: Whitehead Manor, 5901 Sardis Road, Charlotte, NC
Participants will begin to build strong, quality relationships with each other and explore how they can each 
make a more tangible impact for their company and within the greater Charlotte community.

DEVELOPING YOUR LEADERSHIP CAPABILITY 
November 17  |  9 a.m. - 5 p.m. (Part 1)
December 15  |  9 a.m. - 5 p.m. (Part 2)
Location: Northeastern University, 101 North Tryon Street #1100, Charlotte, NC
An exploration of different leadership styles, theories and methods.

UNC CHARLOTTE BARNHARDT SEMINAR ON ETHICS (OPTIONAL LEARNING OPPORTUNITY)
November 18  |  5:30 – 7:30 p.m.
Location: UNC Charlotte Center City, 320 East 9th Street, Charlotte
Anne Tompkins, former US attorney for western North Carolina and partner at Cadwalader, Wickersham & 
Taft, will discuss the ethical implications of high-profile cases she has prosecuted and how to navigate ethical 
dilemmas.

“FIRESIDE CHAT” WITH CHAMBER VOLUNTEER LEADERS 
January 13  |  9 - 11 a.m.
Location: Charlotte Chamber, 330 South Tryon Street, Charlotte, NC
A discussion with accomplished executives and chamber volunteer leaders.

NEGOTIATION, MOTIVATING AND MANAGING PERFORMANCE, AND INNOVATION
February 9  |  8:45 a.m. – 3 p.m.
Location: UNC Charlotte Center City, 320 East 9th Street, Charlotte, NC
Participants will gain a deeper understanding of negotiation in the workplace and beyond, motivating and 
managing the performance of their teammates, and leading innovation within their organizations. 

EFFICACY: STRATEGIES FOR CAREER MOBILITY AND MASTERY
March 17-18 (Two days, consecutive) |  9 a.m. - 5 p.m.
Location: Northeastern University, 101 North Tryon Street #1100, Charlotte, NC
This program will help participants understand how and why it is important to pursue ongoing learning 
opportunities, seek and use feedback to improve performance, and establish strong work relationships. 

CHARLOTTE CHAMBER BOARD OF ADVISORS MEETING
April 25  |  3:30 - 5:30 p.m.
This meeting will provide an opportunity to learn more about the chamber’s overall program of work and 
governance, and raise awareness of the chamber’s overall impact in the Charlotte business community.

EMERGING BUSINESS LEADERS GRADUATION RECEPTION
May 11  |  3:30 - 5:30 p.m.
Location: Northeastern University, 101 North Tryon Street #1100, Charlotte, NC
Emerging Business Leaders Class 4 will celebrate their completion of the program with their managers and 
company sponsors.



EMERGING BUSINESS LEADERS CLASS 4 | 2015 - 2016

Emerging Business Leaders Founding Content Partners

 

Founded in Boston in 1898, Northeastern University is a top-tier, private research university that started with an innovative 
idea: education is about engaging with the world to solve problems and lead change.  It’s a distinctive approach that has 
garnered us top national rankings for entrepreneurship and innovation from Forbes and Entrepreneur magazines and earned 
us a #1 ranking in Career Services  by The Princeton Review four of the past eight years. 

As the first campus in the university’s global network, Northeastern University-Charlotte opened in October 2011 offering 8 
high-demand graduate programs aligned with the needs of industries in Charlotte and around the globe. In just four years, 
the campus has expanded its graduate offerings to more than 35 degree and certificate programs in growing occupations 
like Project Management, Cyber-security, Engineering, Leadership and Education. From the corner of Trade and Tryon and 
with all programs available online, our degrees connect students with expert faculty and our network of mentors and peers 
in more than 150 countries. 

Beyond graduate programs, the university has a deep and rich history of partnering with employers to address tough 
challenges in identifying and securing top talent. For nearly 120 years, we have connected organizations with some of the 
best and brightest graduates adding to a highly qualified talent pipeline and workforce. And, our unparalleled cooperative 
education program is one of the largest and most innovative in the world—spanning all 7 continents and reaching over 
3,000 employer partners.

As we deepen our local roots, our global network encompasses the resources of a top-ranked research university and brings 
them into a region ripe for innovation. Northeastern is internationally known for interdisciplinary research collaborations 
that yield solutions to global challenges, with a focus on health, security and sustainability.  Among more than 30 active 
research centers, the university is home to national centers designated by federal agencies such as the National Science 
Foundation (NSF), the National Institutes of Health (NIH), and the National Security Agency (NSA). The Center for Research 
Innovation helps translate discoveries into commercial solutions and advances Northeastern’s leadership in innovation and 
entrepreneurship.

Visit us at northeastern.edu/charlotte or stop by our Uptown Charlotte campus located at the corner of Trade & Tryon to 
learn more about our graduate programs, research centers and resources for employers. 

 

At Korn Ferry, we design, build, attract and ignite talent. Since our inception, clients have trusted us to help recruit world-
class leadership. Today, we are a single source for leadership and talent consulting services to empower businesses and 
leaders to reach their goals. Our solutions range from executive recruitment and leadership development programs, to 
enterprise learning, succession planning and recruitment process outsourcing (RPO).

Empowering every employee to engage and achieve their maximum potential is critical to thriving in an environment of 
unprecedented challenges.

Our depth of expertise in retaining, developing, and advancing traditionally underrepresented talent helps you ensure you 
have the talent mix you need to compete and thrive in today’s demanding market. Our research-based and time tested 
services and products encompass a holistic perspective on talent engagement, performance, development and succession.

With Korn Ferry, you will ensure that you are providing the necessary conditions to inspire and motivate every employee to 
deliver on the full value of their contribution to your organization.

Visit kornferry.com for more information on every aspect of Korn Ferry as an organization.
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Emerging Business Leaders Content Partners

The Belk College of Business at UNC Charlotte is North Carolina’s urban research business school. Accredited by AACSB 
International, the Belk College develops future generations of business leaders through academic programs that are 
innovative and responsive to the needs of the business community. Additionally, the Belk College is committed to building 
partnerships that strengthen the region and connect the business community to students, faculty and alumni.

The Belk College offers six master’s-level programs in Charlotte, including its nationally-ranked part-time MBA with 
13 academic concentrations: Master of Accountancy (MACC); Master of Science in Economics; Master of Science in 
Mathematical Finance; Master of Science in Real Estate; and the newly launched Professional Science Master’s in Data 
Science and Business Analytics in collaboration with the College of Computing and Informatics. 

Additionally, UNC Charlotte partners with the Charlotte School of Law to offer a joint MBA/JD, MACC/JD, and M.S. in Real 
Estate/JD. With a strong commitment to global education, the Belk College partners with top schools globally to offer a Dual 
MBA in Mexico, and a Dual-MS in Economics degree in Denmark. 

For students interested in pursuing a doctoral degree, the Belk College offers Ph.D. programs in Business Administration 
with a major in finance; Organizational Science, and Public Policy (both collaborative with UNC Charlotte’s College of Liberal 
Arts & Sciences). 

With enrollment of 3,800 undergraduate students, 600 graduate students, 92 faculty members and more than 27,000 
alumni, the Belk College is one of the largest business programs in the Carolinas. 

The Belk College shares its intellectual capital with the community through signature programs including the Babson Capital/
UNC Charlotte Economic Forecast, the NEXT speaker series and the Center for Real Estate. The Belk College has more than 
26,000 alumni, the majority of whom live in the Charlotte region.

The hub of UNC Charlotte’s interaction with the business community is the distinctive Center City campus at the corner of 
9th and Brevard Streets. Home to the Belk College MBA, MACC and Mathematical Finance programs, UNC Charlotte Center 
City also provides a variety of educational, cultural and professional opportunities for those who live and work in the heart 
of Charlotte’s vibrant urban core. 

Visit us online at belkcollege.uncc.edu for more information and at our main campus at 9201 University City Boulevard, 
Charlotte, NC 28223 or our center city location at 320 East 9th Street, Charlotte, NC 28202.

 

The Center for Intentional Leadership is a group of trusted, strategic advisors that develop people to lead remarkable 
organizations and meaningful lives. Our highly skilled consultants facilitate an approach called Intentional Leadership that 
goes underneath the surface to see what drives behavior and outcomes.

This approach allows people to see things in a new way to cause breakthrough personal and professional results. Intentional 
Leadership is the product of 20 years of intensive study in executive development, team building, and culture work within 
Fortune 500 companies, nonprofit and civic organizations, universities and schools, athletic teams and corporate and 
political leaders.

Visit centerforintentionalleadership.com for more information on the Center for Intentional Leadership.
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Emerging Business Leaders Facilitators

Jon Davis
Consultant, Center for Intentional Leadership
“Intentional Leadership for Emerging Leaders”

Jon Davis is a consultant with The Center for Intentional Leadership, a consulting firm specializing in 
developing strong leaders, high performing teams and healthy organizational cultures.  The center’s 
work helps people produce remarkable results by expanding their energy, vision and versatility. 

Intentional Leadership is the product of 20 years of intensive study in executive development, team building and 
culture work within Fortune 500 companies, athletic teams, nonprofit and civic organizations, universities and schools, 
and corporate and political leaders.

Mr. Davis is a graduate of Davidson College where he was a member of the football team. He currently serves on the 
board of directors for Communities In Schools and has been featured on Charlotte Today, WBT Radio, A Healthier 
Charlotte and Ignite Charlotte 5. Mr. Davis’ loves include his family, running, food, live music and anything outdoors 
with his yellow lab, Brooks. 
 

Bryan Patterson, Ph.D.
Faculty Member, College of Professional Studies, Northeastern University - Charlotte
“Developing Your Leadership Capability”

Bryan Patterson is a faculty member in the Graduate School of Education at Northeastern University. 
Dr. Patterson serves as an instructor for both the Doctor of Education program and the Master 
of Science in Leadership program. His areas of expertise include individual and organizational 

leadership development, consulting, culture change, social entrepreneurship and executive coaching. Prior to 
joining Northeastern University’s College of Professional Studies, Dr. Patterson served as an assistant professor and 
undergraduate coordinator in the Agricultural Leadership, Education, and Communications program at the University 
of Tennessee at Knoxville. 

Dr. Patterson received a Ph.D. in agricultural education and an Ed.S. (education specialist degree) from the University 
of Florida in Gainesville, Florida, and a master’s in higher education administration and bachelor’s in psychology and 
human resource development from James Madison University in Virginia. He is a graduate of ENCOUNTER Charlotte 
(a Leadership Charlotte initiative) and the Community Building Initiative’s Leaders Under 40 (LU40) Class 3. Most 
recently, Dr. Patterson was selected as a member of the Alpha class of the Higher Education Leadership Foundation 
Institute. Dr. Patterson’s loves include his family, wife Cara, and two sons, Jaylen and Bryan. 

Jaime E. Bochantin, Ph.D.
Assistant Professor, Communication Studies and Organizational Science
College of Liberal Arts & Sciences and Belk College of Business at UNC Charlotte
“Motivating and Managing Performance”

Jaime E. Bochantin, Ph.D. is a faculty member at the University of North Carolina at Charlotte. She 
currently teaches graduate and undergraduate courses in business/organizational communication, 

negotiation and conflict management. She examines the social issues, member behavior and cultural landscape of 
organizations to provide managers and human resources practitioners with strategies for the implementation of 
policies, practices and procedures to better the organization and relationships between employees and managers. 
Current research examines work-life/family, stress and well-being, organizational conflict and negotiation, and 
workplace mistreatment including incivility and bullying. 

Dr. Bochantin provides training and development workshops for a number of for-profit and nonprofit organizations 
on topics such as team building, networking techniques, effective mentoring, behavioral selling, conflict resolution 
and negotiation, leadership communication, developing a professional brand and generational differences in the 
workplace. She is also a certified mediator and has taught CPE and CLE courses on the topic of conflict management 
to members of the legal community and various industries. Dr. Bochantin is an active member, and has served in 
leadership, for several professional associations including the Central States Communication Association, National 
Communication Association, Academy of Management, Society for Human Resource Management and the American 
Society of Trial Consultants.
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Sunil Erevelles, Ph.D.
Chair, Department of Marketing
Belk College of Business at UNC Charlotte
“Leading From the Future: Driving Innovation and Change”

Sunil Erevelles is the chair for the department of marketing at the Belk College of Business at the 
University of North Carolina at Charlotte. Prior to that, he was on the faculty of marketing and the 

marketing area coordinator at the Anderson School of Management, University of California, Riverside. He received 
his Ph.D. in business from The Ohio State University, and his research has been published in various journals.

He has consulted for, and delivered seminars to, CEOs and senior managers, and government officials in almost 
every part of the world, including North America, Latin America, Europe, Australia, Asia and Africa. He has delivered 
seminars and annual company retreats to executives at leading organizations, such as Boeing, Allstate Insurance, the 
Compass Group, Hyundai Motor Company, Bank of America, Wells Fargo, Prudential, Carolina’s HealthCare System, 
St. Jude’s Medical and Lowes. Dr. Erevelles has won numerous teaching and research awards, including the Pew 
Teaching Leadership Award, the American Marketing Associations’ Teacher of the Year Award, the James Comer 
Research Award and the Steven J. Shaw Distinguished Research Award, among many others.

Gary Kohut, Ph.D., MBA
Professor of Management and Director, MBA Program 
Belk College of Business at UNC Charlotte
“Negotiation Skills”

Dr. Gary Kohut joined the Belk College faculty in 1983.  He currently teaches graduate and 
undergraduate courses in communication and management. His research focuses on corporate 

communication strategy, leadership and management development and applied technology in business 
communication. He is co-author of three books: Business Communication: A Functional Perspective, Contemporary 
Business Report Writing, and Write to Win. He has published articles in both academic and practitioner journals, 
and has written chapters and cases in communication, management and marketing texts. Dr. Kohut has conducted 
management development seminars and workshops for several major regional and national corporations. Dr. Kohut is 
an active member of professional associations and is a member of the board of Comtech Enterprises. 
 

Terri Moore
Senior Consultant, Korn Ferry
“Efficacy: Strategies for Career Mobility and Mastery”

Terri Moore is a senior consultant for Korn Ferry Leadership and Talent Consulting.
Ms. Moore has strong consulting and facilitation skills steeped in leadership development and 
workplace inclusion throughout corporate, educational and community environments. Her efforts 

focus on educating, advocating and empowering multiethnic and multidimensional diversity and inclusion platforms 
to elevate individuals, groups and organizations. 

Prior to joining Korn Ferry, Ms. Moore spent nine years with Time Warner Cable. She also worked in career 
development at the University of Virginia and Gettysburg College. From a community perspective, Ms. Moore serves 
as a coach and facilitator for two of the Community Building Initiative’s (CBI) leadership development programs in 
Charlotte, North Carolina. Ms. Moore is the current board chair for the Diversity Forum and has served as a junior 
board member for Women In Cable and Telecommunications. She was also named one of 15 Catalysts for Diversity in 
Charlotte from Uptown Magazine. She received an undergraduate degree from Edinboro University of Pennsylvania 
and a master’s degree from Indiana University of Pennsylvania. She is a Fellow of the ASCENT Executive Education 
program at the Tuck School of Business, and will complete a master’s degree in organization development from 
Queens University, Charlotte in December 2015. 
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BANK OF AMERICA
LeTisha Johnson is the diversity and inclusion lead for the global technology and operations 
business at Bank of America. Ms. Johnson has been with Bank of America since 2010, where she 
supported several organizations as a human resources generalist, including fraud and claims, retail 
products, business controls and integration, and insurance and protection products.  

She holds a bachelor’s degree in human resources and organizational leadership from Miami 
University in Oxford, Ohio, and a master’s degree in human resources development from Xavier 
University in Cincinnati, Ohio.  Ms. Johnson has 15 years of experience in various human resources 

functions, including generalist, organizational development, leadership development, and diversity and inclusion in 
both manufacturing and financial service industries. 

George Johnson is the business financial officer (BFO) for the Northeast region of middle market 
commercial in global banking. He partners with the business to analyze profitability, evaluate 
strategic initiatives, and examine impacts from the economic and regulatory environment. Mr. 
Johnson joined the company in 2006 supporting the investment portfolio. After subsequently 
joining Balance Sheet Management, Mr. Johnson was promoted to lead the interest rate risk and 
enterprise stress testing teams. From 2012-2014, he was BFO for Merrill Edge before moving to his 
current role. Mr. Johnson is on the CFO Associate Engagement committee and was previously vice-

chair for the CFO Diversity and Inclusion Council. 

He holds a bachelor’s of business administration and a Master of Science in finance from Florida International 
University. He also holds a graduate certificate in financial risk management. Mr. Johnson lives in Charlotte with his 
wife and young daughter, and mentors in the Innovo Entrepreneurial Institute at Johnson C. Smith University.
_________________________________________________________________________________

BELK, INC.
Reginald Felder is a store manager for Belk, Inc. Upon graduating from South Carolina State 
University with a Bachelor of Science in business management, Mr. Felder knew that he wanted to 
pursue a professional career in retail management. Shortly after graduation, he was accepted into 
the Sears Holdings Corp. National Management Trainee program. Upon completion, his journey in 
retail management began. For three years, Mr. Felder held various assistant store manager positions 
in the Pineville and Gastonia, North Carolina Sears stores before becoming a store general manager 
in Monroe, then Charlotte. 

In 2009, Mr. Felder left Sears and worked as the store general manager for Burlington Coat Factory and Kohl’s 
before coming to Belk in 2013. Mr. Felder was known for creating a family atmosphere among associates in 
the Concord store, which is evident in his “store manager cookouts” where he would grill for his associates in 
appreciation of their hard work. Due in part to his ability to build rapport within the Concord store, Mr. Felder was 
recently promoted to store manager of the Monroe Belk store in August 2015. 

Sriganesh Meenakshisundaram is director, performance engineering, IT at Belk, Inc. Sriganesh 
(Sri) most recently was senior performance manager for Staples Inc. in Framingham, Massachusetts, 
with responsibility for managing IT performance engineering projects across the company. Before 
that, he was performance manager for Citigroup in Texas and Baltimore from 2007 to 2011, and 
from 2001 to 2007, he held performance engineer, analyst and lead roles for companies including 
Motorola, Washington Mutual, TCSL (in India), British Telecom (Leeds, UK) and GE Healthcare.

Mr. Meenakshisundaram helps to define the breadth and scope of performance engineering within the information 
technology area at Belk. It is a role that crosses all applications and infrastructure. He is engaged in all facets of 
the software development life cycle, from design through the release, with a strong emphasis on application 
performance and scalability. Mr. Meenakshisundaram also leads implementation of industry standard best practices 
in performance engineering across IT towers through various tools for Belk IT.
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April Penn is an IT professional with Belk, Inc. serving the role of IT enterprise operations support 
manager.  She has advanced several levels within the organization, and is known throughout the Belk 
organization for her exceptional customer service to her business and IT vendor partners.  Ms. Penn 
is a member of Toastmasters International and has her Competent Communicator certification.  She 
was awarded the 2012 Belk Pacesetter award for her stupendous productivity and vital role in the 
enterprise project implementations.  Her success is due to the ability to strategize, drive results and 
maintain a healthy atmosphere.  Ms. Penn has a Bachelor of Science in computer science with a minor 

in business administration from Claflin University in Orangeburg, South Carolina.  

She resides in Indian Land, South Carolina with her husband, Julius, and two children, Justin and Jada.  In her free 
time, Ms. Penn enjoys physical fitness.  She has competed in several sprint women triathlons.  She is also passionate 
about community service.  She volunteers with local soup kitchens, homeless shelters, food banks and with the 
Charlotte Mecklenburg School System as a math tutor. She is actively involved in her community were her aptitude for 
success continues to flourish.

Hatim Benmlih is the VP of planning for men’s furnishings at Belk, Inc. He joined Belk in October 
2007 as planner women’s moderate sportswear, was promoted to director of merchandise margin 
& price analysis in June 2012 and moved into his current role as VP of planning, men’s furnishings 
clothing and big & tall in June 2015. 

Mr. Benmlih began his career in 1996 with Younkers in the ET program. Prior to joining Belk, Mr. 
Benmlih served as the director of planning for men’s private brands with Saks Inc. in Birmingham, 
Alabama and senior inventory manager at Kohl’s in Milwaukee, Wisconsin.

Mr. Benmlih is a graduate of Drake University in Des Moines, Iowa, with a BSBA degree in marketing. Mr. Benmlih 
lives in south Charlotte with his wife, Kay, and 3-year-old twin daughters.

Shawn Cooper is a product manager for young men’s sportswear at Belk, Inc. He is a Charlotte native 
and has been in the retail industry for more than 15 years. His experience is comprised of working in 
sales both here in the United States and abroad, as well as product development at the corporate level 
for VF Corp. and now Belk. He joined Belk in 2008, starting in private brands where he has continued 
his product development career as a product manager. 

Mr. Cooper received two degrees: a Bachelor of Science in textile engineering from North Carolina 
State University and a Bachelor of Science in consumer, apparel and retail studies from the University of North 
Carolina at Greensboro. In addition to his career at Belk, he was invited and currently serves on the CARS Industry 
advisory board for the University of North Carolina at Greensboro.

Martin Simmons is a quality management professional with more than 20 years of IT experience. 
Currently, as an e-commerce quality engineering manager at Belk, Inc. he leads testing efforts for 
e-commerce and merchandising retail projects. Prior to Belk, Mr. Simmons was a test manager with 
Lowe’s, responsible for leading the test team in the launch of the new Lowes.com e-commerce 
platform. Prior to Lowe’s, Mr. Simmons was based in Seattle, Washington with Microsoft as a software 
engineer, building automated testing frameworks for the MSN product group. 

Mr. Simmons has a B.S. in electronic engineering technology, is a certified project management 
professional (PMP) and a Lean Six Sigma green belt (LSSGB). A Chicago native, he serves on the board of directors 
for Real Men Read, a Chicago-based program advocating early childhood reading. Additionally, he is actively involved 
in mentoring and community outreach through his associations with Jack & Jill of America Inc. and the Belk Black 
Employee Resource Group. Mr. Simmons relocated to Charlotte in 2009, residing in Ballantyne with his wife and three 
daughters. 



EMERGING BUSINESS LEADERS CLASS 4 | 2015 - 2016

Neel Mudambai is an experienced IT leader with more than 20 years of experience. Mr. Mudambai 
is currently working at Belk, Inc. as director of quality engineering. Mr. Mudambai has worked 
for Deloitte, IBM and PWC in the past, where his focus area was retail industry. He has been 
part of implementing Oracle Retail solutions at major U.S. retailers. Neel’s experience includes: 
implementation of Oracle Retail (Retek) and E-Business Suite, e-commerce, project management, 
application integration, solution architecture, strategic planning, training, system architecture design 
and development, and production support. 

Mr. Mudambai holds a master’s degree in computer science from Osmania University, Hyderabad, India. Neel moved 
with his wife and their two daughters from the D.C. metro area just over a year ago, and his family is enjoying 
Charlotte’s warm winters!

Charles Rogers is a delivery manager at Belk, Inc.  He received his bachelor’s degrees in 1997 and 
2002 from Florida International University.  He initially began in business management, but then was 
bitten by the technology bug which pushed him to seek another degree in MIS.

Mr. Rogers has worked for international, national and regional companies within the retail space. He 
has architected environments to support high volumes of traffic while maintaining performance and 
stability. Mr. Rogers has worked on sites that have been recognized by E-Commerce Times, Gomez, 

and Internet Retailer as one of top 5 sites in North America for response times and availability.

Mr. Rogers started out in management then went into technology and has now returned to the management side 
again.  This allows Mr. Rogers to understand a company from two different perspectives, which allows him to be 
valuable on teams in various roles.  
_________________________________________________________________________________

CAROLINAS HEALTHCARE SYSTEM
Veronica Calderon is a human resources consultant in the Office of Diversity and Inclusion at 
Carolinas HealthCare System. She considers herself a Charlottean after moving to the Queen City 
from Ecuador in 1999. Ms. Calderon received her undergraduate degree in business management and 
her MBA with a concentration in finance from the University of North Carolina at Charlotte. With 12 
years of leadership experience at Wells Fargo, she understands the meaning of establishing lasting 
relationships and building strong partnerships. Ms. Calderon has an endless desire to give back to 
the community that has given her so much. Loving the city goes beyond our great sky-high buildings, 

great array of diverse restaurants and lovely people. Ms. Calderon has served on many local nonprofit boards, and 
uses free time to volunteer. She believes the best way to see the community grow is through volunteering – one of 
the greatest rewards is to make a difference in someone’s life.  

Sarah Moore is currently a community benefit coordinator for Carolinas HealthCare System. Ms. 
Moore concentrates her work around community health initiatives with a focus on prediabetes. She 
is a master trainer for the National Diabetes Prevention Program and an instructor for Mental Health 
First Aid. Ms. Moore is a native Charlottean and received her Bachelor of Science in health education 
from Appalachian State University and her master’s in health care administration from the University of 
North Carolina at Chapel Hill. 

Ms. Moore has more than 10 years of experience working in public health prevention campaigns ranging from youth 
tobacco prevention, increasing healthy food environments and improving active transportation. Ms. Moore has always 
focused her work around health disparities and enjoys working to provide health access for everyone. In her spare 
time, she enjoys boating on Lake Norman and teaching TRX classes at the YMCA. 
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Nicole Rene works for Carolinas HealthCare System (CHS) Medical Group, Quality Improvement & 
Care Redesign as senior management associate. Ms. Rene’s current responsibilities include managing 
and supporting projects through all phases of development for an innovative primary care practice. 
Prior to joining CHS, Ms. Rene was the principal senior internal auditor for the organizational 
integrity and internal audit department at Adventist HealthCare Inc. Ms. Rene was responsible for 
managing system wide compliance for the organization. Ms. Rene also has a background in process 
improvement, project management, internal auditing, grants management, financial analysis, strategic 

planning and public accounting.

Ms. Rene graduated from the University of Maryland University College with a dual Master of Science in business 
administration with a concentration in nonprofit association management and a Bachelor of Science in accounting. 
Ms. Rene has been published in the Journal of Health Care Compliance magazine and continues to make remarkable 
strides within her community. 

Bob Hoffman is a senior project manager with Carolinas HealthCare System. With the company since 
2006, he currently manages the information technology portion of large and high-profile construction 
and renovation projects throughout CHS. Prior to joining CHS, he was director of information services 
for an independent medical group in Huntersville, North Carolina. Besides his fulltime role at CHS, 
he is also a founding member and on the leadership team for EQualityOne, a newly formed system 
resource group for LGBTQ teammates and allies. Additionally, Mr. Hoffman recently completed the 
Emerging Leaders program at CHS, sponsored by the men’s diversity and inclusion group. 

Outside of CHS, Mr. Hoffman is actively involved in the community, including volunteer participation with the Wells 
Fargo Championship since 2004 and he is serving as the co-chair for the Special Needs committee. A native of eastern 
Pennsylvania, Mr. Hoffman currently lives in the Uptown area with Wayne, his partner of 16 years.

Jon-Michael Williams is director of operations at Carolinas Hospitalist Group, part of Carolinas 
HealthCare System. Mr. William’s core responsibility is working with a physician partner to provide 
general leadership, in addition to assisting with strategic growth initiatives in western North Carolina. 
Prior to his current role, Mr. William served as an administrative fellow at Carolinas Medical Center. 
Through his diverse experience and education, Mr. William has developed a keen sense of health care 
management. Furthermore, Mr. William continues to build a strong professional network through local 
and national memberships in American College of Healthcare Executives and National Association for 

Health Services Executives.

Mr. William has a master’s in health services administration (MHSA) from Xavier University College of Social Sciences, 
Health and Education in Cincinnati, Ohio, and a B.S. in finance from Wright State University. When he is not working, 
Mr. William enjoys golfing, watching sports and enjoying time with family/friends among a spectrum full of pastime 
activities.

Nicole Sikora Heschong serves as interim manager and senior human resources communications 
consultant as part of the human resources division at Carolinas HealthCare System. In this role, 
she is responsible for producing employee-focused communication about benefits, compensation, 
diversity and inclusion, talent acquisition, workforce relations, teammate engagement, learning and 
organizational development, change management and teammate technology for more than 35,000 
team members. She has worked with Carolinas HealthCare System since December 2013.

Ms. Heschong has 20 years of experience in community publishing and internal communication. She is passionate 
about helping people see their communities and organizations with fresh perspective. Previous employers include 
Bank of America, Accenture, Wachovia, Pace Communications, Marquee Magazine and the Southwestern Virginia 
Technology Council. A longtime resident of the Tri-Cities Tennessee/Virginia region, Ms. Heschong has lived in 
Charlotte since 2002. She resides with her two young children, Benjamin and Violet.
_________________________________________________________________________________
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CHARLOTTE CHAMBER
SPONSORED PARTICIPANTS

Jenny Briggs is the director of communications for the Charlotte Chamber of Commerce, where 
she is responsible for promoting the chamber and its mission through branding, print and electronic 
communications, and social media, as well as project management for the department. She joined 
the chamber in 2014, bringing a unique perspective to the team having previously worked in both the 
private and nonprofit sectors in a wide array of industries. 

A Florida native, Ms. Briggs earned both of her degrees from the University of Florida – a 
Bachelor of Arts in English with a double minor in business administration and history, and a Master of Science 
in entrepreneurship – before moving to Charlotte, North Carolina in 2009. Ms. Briggs serves on the board of the 
Charlotte chapter of the University of Florida Alumni Association, and is active with the Men’s Shelter of Charlotte and 
the Humane Society of Charlotte. A self-described nerd who loves history, literature and traveling, she can usually be 
found cheering on the Gators, working on her house or garden, or spending time with her husband, Chris, and their 
two dogs, Cooper and Parker. 

Veronica Dawkins is a vice president and commercial relationship manager with M&F Bank in 
Charlotte, North Carolina. She has been in the banking industry since 1990, having worked in retail 
banking, residential mortgage underwriting, and various arenas of commercial banking. Ms. Dawkins 
is a graduate of the University of South Carolina, where she earned a Bachelor of Arts in political 
science. 

Her professional memberships include the Charlotte Chamber of Commerce and the American 
Institute of Banking. Other activities include Charlotte Mecklenburg County school volunteer, Freedom School Partners 
volunteer, Tomorrow’s R.O.A.D (former board of directors member), and Alpha Kappa Alpha Sorority, Incorporated. 
Ms. Dawkins is a resident of Charlotte, North Carolina.
_________________________________________________________________________________

COCA-COLA BOTTLING CO. CONSOLIDATED 

Sharon Campbell is the director of solution delivery and optimization at Coca-Cola Bottling Company 
Consolidated, where she is responsible for all phases of systems development, including project 
management, business/systems analysis, design, development and support.  Over the past 25 years, 
Ms. Campbell has worked with both large international firms and small entrepreneurial businesses in 
various industries, such as beverage, financial services, telecommunications, transportation and the 
federal government.  Throughout her career, Ms. Campbell has operated in a liaison role between 
business and technology, demonstrating the skills to balance the role of a strategic technologist and 

practical business advisor. 

Ms. Campbell is a graduate of the University of Dayton, receiving both her Bachelor and Master of Science in electrical 
engineering with a specialization in statistical pattern recognition. Ms. Campbell also balances an active personal life 
as a wife and mother of five children. She loves spending time with her family, along with traveling, shopping and 
reading.

Emory T. Zeigler is currently the human resource manager over Charlotte operations at Coca-Cola 
Bottling Company Consolidated. He holds a bachelor’s degree in psychology from Winthrop University 
and a MBA with a concentration in human resource management. He has more than a decade of 
cross-functional business experience in management, supply chain operations and human resources. 
Additionally, he served in the United States Army as a combat medic and participated in two tours of 
duty during Operation Iraqi Freedom.  In his spare time, he enjoys serving as a youth mentor, spending 
time with family and friends, and traveling. 

_________________________________________________________________________________
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COMPASS GROUP 
Kim Niccolls is a category program manager in the grocery category at Compass Group/Foodbuy 
since July 2015. Prior to Foodbuy, Ms. Niccolls worked at companies such as Family Dollar, Carolina 
Pad and Lowe’s Home Improvement in the areas of sourcing, product management and e-commerce. 
Ms. Niccolls received her MBA in marketing and management from Rollins College Crummer School of 
Business and an undergraduate degree in marketing at Elon University.

Georgina Crebbin is a sourcing manager for Compass/Foodbuy. Ms. Crebbin’s background is in 
foodservice supply chain, logistics and merchandising with primary knowledge in the areas of produce 
distribution and restaurant chains. Ms. Crebbin has lived in Charlotte for six years, but is originally 
from Southern California and graduated from the University of California, Santa Barbara with a 
double major in pre-law and communications.

Kari Dalton is the reporting and analysis manger in finance for Compass Group/Foodbuy. In her 
position, Ms. Dalton manages standardized reporting and is a lead department resource for big data 
analytics. Ms. Dalton’s background is in accounting, and previously worked as a senior tax accountant 
for Compass before moving to Foodbuy. Ms. Dalton is native of Charlotte, North Carolina, and holds a 
B.S. in accounting from Appalachian State University.  

Mark Kaminski is a creative director at Compass Group. He is a sharp, multidisciplinary designer 
and art director with an eye for innovation and creating brands, and accomplished in sales strategy, 
marketing, multimedia design, driving teams, value and capitalizing on challenges. He has worked 
with some of the top companies in their spaces (TIME, Lionsgate, Sony, Nintendo, Baker & Taylor and 
Compass Group, to name a few) and although his skill set is vast, his greatest expertise revolves in the 
worlds of interactive sales design, UX, social media, brand identity design, content creation and print 
collateral. Mr. Kaminski’s wish is to combine his knowledge and experience in these areas, so as to 

deliver the best creative to his employer’s clients and their audiences. He has a strong social media following of more 
than 7,000 Twitter followers. He also loves bad movies, biking, gardening and copious amounts of caffeine.

Cheryl Siddiq is currently a supervisor in the systems & technology group’s Technology Service Center.  
She has been employed with Compass Group for 10 years, and for nine of those years she has 
managed the in-unit systems support team. This team of 13 direct reports is responsible for providing 
service desk support for numerous proprietary applications for the financial, health care, catering and 
vending sectors at Compass Group.  Her technology and support experience spans over 20 years.

Ms. Siddiq has been a member of the Charlotte chapter of Help Desk Institute (HDI) since 2007.  In 
2008, she was elected as an officer serving on the board from 2008 to 2012 as VP of communications, and from 
2012 to the present as VP of membership.  Ms. Siddiq, originally from Philadelphia, is a published poet and rising 
entrepreneur developing natural skincare products.  She has two adult children and an energetic Yorkie named Parker. 

Sam Thayer holds the position of senior human resources director for Compass Group, North 
America, the global leader in foodservice management and support services.  Mr. Thayer leads 
Compass Group’s human resources transformation initiatives as they relate to strategic planning and 
execution. Mr. Thayer joined Compass Group in 2001 and has held a number of human resources 
positions.  Initially joining as a human resources advisor for the Morrison division, Mr. Thayer 
subsequently oversaw field human resources for the Texas, Louisiana and Mississippi region, served as 
director for corporate human resources, senior human resources director for Compass Group support 

services as well as for TouchPoint, leading the development of human resources strategy for the new division. Mr. 
Thayer moved to his current role September 2013.

Prior to joining Compass Group, Mr. Thayer held human resources, operational and financial positions in the 
hospitality and telecommunications industries. Mr. Thayer is a graduate of the University of North Georgia, holding 
a BBA in finance.  He is also a certified senior professional in human resources (SPHR) and human resources project 
manager (HRPM).
_________________________________________________________________________________
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DHG | DIXON HUGHES GOODMAN LLP
Megan Hamilton is a tax manager with Dixon Hughes Goodman LLP. She has been with the firm for 
almost six years and focuses on tax services for privately and closely held companies and their owners. 
Ms. Hamilton has significant experience in tax compliance and planning for corporate, partnership 
and individual clients. Ms. Hamilton’s client experience includes numerous clients in the real estate and 
construction industry, medical practices and private-equity owned businesses. Ms. Hamilton currently 
serves as the vice president for the Charlotte chapter of the National Association of Black Accountants 
(NABA). She received her bachelor’s degree in accounting from the University of South Carolina and 

her master’s degree in accounting from Wake Forest University. 

Victoria Coble is a manager with the forensic, litigation support and valuation services team at 
Dixon Hughes Goodman LLP. Ms. Coble has experience in the fields of business valuation, economic 
damages, loss profits analysis, fraud and forensic accounting, commercial litigation support and 
shareholder disputes. She performs valuations of closely held businesses and professional practices for 
the purposes of equitable distribution of marital property, dissenting shareholder’s actions, estate and 
gift tax returns, corporate reorganization and succession planning.  She also provides analysis on the 
following issues: personal injury, wrongful termination, alienation of affection, commercial damages, 

lost profits and corporate fraud.

Adam Pleasant is a manager in the risk advisory practice of Dixon Hughes Goodman LLP. He has 
more than seven years of professional experience serving clients in the financial services and health 
care industries leading initiatives in information system development and implementation, policy 
delivery, audit remediation and data analytics. He has spent the last two years assisting a Fortune 
20 financial institution with an enterprise-wide assessment of intercompany services as well as the 
adequacy of Regulation W coverage at the corporate and business level.

Mr. Pleasant is a certified Project Management Professional (PMP), and holds a B.S. in finance from 
North Carolina State University as well as an MBA from Wake Forest University in business analytics.

Heather Gryder is an assurance manager at Dixon Hughes Goodman LLP with more than 10 years 
of experience in public accounting, focusing on middle-market companies in the manufacturing, 
distribution, retail, real estate and service sectors. Ms. Gryder has devoted a substantial portion of 
her time to providing auditing services for not-for-profits, employee benefit plans and clients in 
the manufacturing, construction and real estate sectors. She is responsible for supervising audit 
engagement teams, resolving audit and accounting issues, maintaining client relationships and 
resolving financial reporting matters. She has extensive experience performing consolidations of 

financial statements for clients.

_________________________________________________________________________________

DUKE ENERGY
Brandon Green is a revenue services audit manager at Duke Energy. He has more than nine years of 
experience as an internal and external auditor working for the Big Four and a Fortune 500 company. 
Mr. Green also worked as a credit risk manager to determine the financial risk associated with Duke 
Energy’s largest customers. Mr. Green earned his undergraduate degree in economics from UNC-
Greensboro and his graduate degree in accounting from UNC-Wilmington. Mr. Green is also a 
certified public accountant (CPA). 

Mr. Green is very involved in the community and volunteers with one of the leading agencies in the 
Charlotte region that provides rent and utility assistance, clothing, household goods and furniture to individuals and 
families in need. 
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Christine Pulley serves as the senior communications consultant for Duke Energy. In her role, she 
manages the communications function at McGuire Nuclear Station, as well as community and public 
outreach for the EnergyExplorium, the energy education center at McGuire. Prior to joining Duke 
Energy in 2010, Ms. Pulley worked for Hampton Roads Transit in Norfolk, Virginia, where she helped 
manage the public outreach activities of The Tide light rail system construction – the largest public 
works project in the history of the city of Norfolk.

A native of Queens, New York, Ms. Pulley graduated from Duke University with a bachelor’s of arts degree in 
political science. She is a member of the Lake Norman Chamber of Commerce’s Diversity Council and serves as the 
communications co-chair for Duke Energy’s Latino’s Energizing Diversity committee.

Dominique Harris has been a human resources professional since 2002.  She is currently the lead 
human resources business partner for the information technology division at Duke Energy. In her 
role, Ms. Harris is responsible for consulting employees on human resources policies, educating 
management on effective employee engagement, and implementing executive succession and talent 
development programs. Ms. Harris earned both her MBA and bachelor’s degree in mathematics from 
the University of Michigan-Ann Arbor before relocating to St. Paul, Minnesota, then finally Charlotte 
in 2008.  

Prior to joining Duke Energy, Ms. Harris worked in human resources for Charlotte Mecklenburg Schools.  She has her 
senior professional in human resources (SPHR) certificate from the Human Resources Certification Institute. Ms. Harris 
is on the executive board for the PTSA at Morehead STEM Academy, and also volunteers with other worthy local 
organizations including Dress for Success and Second Harvest Food Bank.
________________________________________________________________________________

FIFTH THIRD BANK
Jodie Ayres is vice president, commercial relationship manager at Fifth Third Bank (North Carolina). 
In this role she focuses on building banking relationships focused on commercial and industrial 
companies with revenues from $50 million to $500 million. 

Ms. Ayres has had a two-year career with Fifth Third Bank. Previously, she was director of marketing 
for Aaron Industries. Prior to that, she was the senior financial analyst at WestPoint Stevens before 
moving into the role of director, market research.. She has also served as an associate in the consumer 
products/home furnishings area within the equity research division of SunTrust Equitable Securities. 

Ms. Ayres received her bachelor’s in business administration with a concentration in marketing from the Kenan Flagler 
Business School at the University of North Carolina at Chapel Hill. She also completed a one-year intensive training 
program in financial analysis, deal structuring, product knowledge and credit risk assessment while at SunTrust 
Bank. Ms. Ayres is an active supporter of United Way and Pat’s Place Child Advocacy Center, among other nonprofit 
organizations, and is a contributing member at Myers Park Presbyterian Church. She and her husband, David, reside in 
Charlotte and have four children.

Diana Parra-Gonzalez is executive assistant for the multicultural and commercial lending – middle 
market segments at Fifth Third Bank (North Carolina). In this role she helps to build banking 
relationships through coordination and support of strategic planning initiatives and by assisting in the 
respective executive’s business goals. Ms. Parra-Gonzalez has had a one-year career with Fifth Third 
Bank. Previously, she was executive coordinator for the corporate responsibility/ government affairs 
senior vice president at Chiquita Brands International. Prior to that, she was executive assistant to the 
general manager of the New York Mets baseball team. Earlier in her career, she was a physician office 

assistant at Memorial Sloan Kettering Cancer Center and an office manager for a large medical imaging center in 
New York City. 

She is the current chairperson of the Latino Business Resource Group and involved in many of the bank’s diversity and 
inclusion initiatives. Ms. Parra-Gonzalez is an active supporter of Circle De Luz, Habitat for Humanity, Second Harvest 
Food Bank and the Humane Society of Charlotte. She and her husband, David, reside in Charlotte. 

_________________________________________________________________________________
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FOOD LION | DELHAIZE AMERICA
Fliria Jernigan leads Delhaize America’s information technology service management (ITSM) team, 
providing superior leadership and a strategic approach to designing, delivering, managing and 
improving the way IT is used within Delhaize America. Among her significant achievements, Ms. 
Jernigan led ITSM processes and system implementations in multiple multimillion dollar corporations 
in the U.S. and abroad, led and facilitated system and process training for hundreds of associates and 
partners, re-engineered processes, and eliminated the risk of significant audit deficiencies. 

While delivering ITSM solutions based on best practices, Ms. Jernigan remains focused on people, process and 
technology while remaining results oriented and customer focused. Her synergetic leadership style results in the ability 
to engage at all levels and build lasting professional relationships. Ms. Jernigan holds a Bachelor of Arts in business 
administration and information technology from Ursuline College in Ohio and multiple information technology 
infrastructure library (ITIL) certifications. 

Hemant Amin has more than 14 years of in-depth experience in category management at Food 
Lion/Delhaize America. Currently, Mr. Amin is a category analyst for the produce category at Food 
Lion. His scope of work has included analyzing corporate, competitive and geographical data to 
formulate successful product assortments and pricing plans that positively impact sales, gross margin 
and customer satisfaction. He has negotiated with vendors to optimize cost savings, and worked with 
more than 1,200 retail stores to implement product displays to meet the needs of Food Lion’s diverse 
customer base and grow sales. Mr. Amin provides financial and statistical analyses of corporate and 

competitive data, and leads the budget/forecast process for the category management area.

Mr. Amin serves as the chairperson of the Asian/Pacific business resource group at Delhaize America, Mr. Amin holds a 
Bachelor of Science in computer science from the University of North Carolina at Charlotte, and an MBA from Pfeiffer 
University in Charlotte, North Carolina.  In addition, he has earned an MBA plus certificate in business finance and 
financial institutions/commercial banking from the University of North Carolina at Charlotte. Mr. Amin is a resident of 
Charlotte, North Carolina, and serves as the president (leader of the executive committee) for the Hindu Center.
_________________________________________________________________________________

HUSQVARNA
Jill Jacobson is a senior commercial counsel with the Husqvarna Group, where she supports and 
collaborates with general counsel, senior business leaders, department managers and front line 
personnel on a wide variety of commercial and corporate legal matters. Her primary responsibilities 
include compliance, with a major focus on regulatory compliance and internal investigations; 
preparation and negotiation of development, joint venture and supply agreements with global 
suppliers and vendors; support of all manufacturing, sales, R&D and service operations; management 
of outside counsel in commercial and litigation matters; and identifying and resolving company risk 

and exposure. 

Before joining Husqvarna, Ms. Jacobson was a trial lawyer whose practice was focused on product liability litigation. 
Ms. Jacobson earned her law degree from the University of Virginia, and a bachelor’s in business (marketing) from 
San Jose State University.  The Husqvarna Group is the world’s largest producer of outdoor power products including 
chainsaws, trimmers, lawn mowers and garden tractors. The Group’s products and solutions are sold via dealers and 
retailers to both consumers and professional users in more than 100 countries. Net sales in 2014 amounted to SEK 30 
billion, and the Group had 14,000 employees in more than 40 countries.
_________________________________________________________________________________
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MOORE & VAN ALLEN
Breana Jeter has a broad range of white collar and business litigation experience before trial and 
appellate courts, including assisting with internal investigations, regulatory/environmental matters and 
intellectual property litigation, and managing various complex discovery processes. Ms. Jeter is also a 
member of the firm’s privacy and data security group. As well, Ms. Jeter has represented numerous 
pro bono clients in various criminal, civil and immigration matters. She has briefed several criminal 
appeals and argued before a panel of the United States Court of Appeals, Seventh Circuit. 

As a result of her advocacy, Ms. Jeter received an award for Excellence in Pro Bono Service from the 
United States District Court of the Northern District of Illinois and the Chicago Chapter of the Federal Bar Association. 
Prior to joining Moore & Van Allen, Ms. Jeter worked as an assistant public defender with the Office of the Public 
Defender for the 26th District (Mecklenburg County).

Luis Lluberas advises banks, other financial institutions, corporate entities and individuals in 
restructuring matters, both in and out of court. He has diverse experience addressing and, when 
necessary, litigating issues arising in a wide variety of distressed situations. Such experience includes: 
large corporate Chapter 11 proceedings; individual Chapter 11 and Chapter 13 proceedings; workout 
transactions involving single lender and syndicated credit facilities; section 363 asset sales; real estate 
foreclosures; state court receiverships; and transactions involving deeds in lieu of foreclosure. 

Mr. Lluberas was named a “rising star” by North Carolina Super Lawyers magazine in 2014. He also 
serves on the board of directors for Crohn’s & Colitis Foundation of America-Carolinas Chapter and is a member of 
the 35th class of Leadership Charlotte.
_________________________________________________________________________________

NOVANT HEALTH
Travis Commodore is currently a community engagement representative for Novant Health. A native 
of Chester, South Carolina, Mr. Commodore is a proud graduate of Chester Senior High School 
and the University of South Carolina. Upon completing his studies, Mr. Commodore relocated to 
Seattle, Washington, to serve as a campaign manager during the 2004 Kerry-Edwards presidential 
campaign. He subsequently served as a legislative aide to King County Council Chairman Larry Phillips 
where he has advanced policy initiatives, advised business and community partners, participated 
in leadership programming, and mentored and lectured collegians and youth. While In New York 

City, Mr. Commodore worked as a public affairs manager for a large utility, secured an executive master’s in public 
administration, and coached high school and middle school football in New Jersey. Most recently, Mr. Commodore 
worked at Duke Energy and the YMCA of Greater Charlotte as the manager of public policy and advocacy. 

Mr. Commodore returned to the area having spent the past 12 years in the far corners of the country pursuing 
his passions – serving his community, traveling and meeting new people. He enjoys sports, family time and 
snowboarding. Mr. Commodore happily resides in Indian Land, South Carolina, with his wife, beautiful daughter and 
the family dog. 

Crystal Dunham is the manager of sports partnerships for Novant Health in Charlotte, North 
Carolina. She oversees the hospital’s partnership with the NBA Charlotte Hornets, AHL Charlotte 
Checkers and other sports entities. Ms. Dunham serves as the primary liaison between the teams and 
the Novant Health system, ensuring that the sports contracts are executed successfully. Prior to Novant 
Health, Ms. Dunham spent 12 seasons working in community relations for the NFL Carolina Panthers. 
She played an integral role in developing the team’s community relations programs and initiatives. 
Ms. Dunham served as the liaison between the team and the community, helping to build and sustain 

valuable relationships and partnerships with nonprofit and community-based organizations. As the community 
relations manager, Ms. Dunham coordinated and implemented more than 20 community projects, executed national 
NFL community programs on the local level, and organized sponsored special events.

A graduate of the University of North Carolina at Asheville with a B.S. in management and the University of South 
Carolina with a B.S. in sport administration, Ms. Dunham earned her master’s in recreation, sports and tourism from 
the University of Illinois. She completed the Encounter Charlotte program; the Wake Forest University nonprofit 
certificate program; the special events and meeting planning certificate program at UNC-Charlotte; and the NFL 
management program at Stanford University. Currently residing in Charlotte, North Carolina, Ms. Dunham enjoys 
walking, reading and spending time with her niece. 
________________________________________________________________________________
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ROBINSON BRADSHAW & HINSON P.A.
Rich Worf has represented clients in all phases of civil litigation, and has extensive experience in the 
area of mass tort bankruptcy. For the past five years, he has been part of a team representing the 
debtor in one of the nation’s most closely watched asbestos bankruptcy cases. In 2013, he assisted in 
representing the debtor at a trial to determine its aggregate responsibility for thousands of current and 
future mesothelioma claims, which resulted in a nationally recognized ruling accepting the debtor’s 
liability estimate of $125 million and rejecting the estimate of representatives for asbestos claimants 
that exceeded $1 billion. In addition to his work in bankruptcy cases, Mr. Worf regularly counsels 

clients facing nationwide mass tort litigation.

Mr. Worf also practices in the area of general commercial litigation. His experiences have included helping successfully 
defend a public company merger, and obtaining a published appellate ruling approving his client’s Charlotte real 
estate development.

Amanda Pickens is an attorney with Robinson Bradshaw & Hinson P.A., where she represents 
Charlotte-area Fortune 500 companies, corporations and small family-owned businesses in business 
litigation matters.  Ms. Pickens’ experience includes assisting clients involved in class actions, 
shareholder and partnership disputes, derivative actions, commercial lease disputes, state court 
appeals and employment law.  She also regularly counsels businesses and corporate executives on 
how to efficiently resolve business disputes before litigation. 

Ms. Pickens also provides significant pro bono legal support to the underserved Charlotte population 
through her cases with Legal Aid of North Carolina, Inc. An active member of the Charlotte philanthropic community, 
Ms. Pickens serves on the board of the Charlotte Bilingual Preschool, an organization that prepares Spanish-speaking 
children for success through dual-language learning. She also serves on the board of the Roanoke College Charlotte 
Alumni Association, and donates a significant amount of time to the Junior League of Charlotte and the Mint 
Museum.
_________________________________________________________________________________

UNC CHARLOTTE ALUMNI AFFAIRS
SPONSORED PARTICIPANTS

Chrissy Geimann is the director of reunions in the department of alumni affairs at UNC Charlotte, 
taking on this newly created role in late May 2015 with the inaugural alumni weekend being planned 
for April 8-9, 2016. Ms. Geimann is the former director of development of Go Red For Women for 
the American Heart Association, having been a part of the AHA team in Charlotte for seven years 
working on Heart Ball as well as Go Red For Women. She increased the overall revenue of the Go Red 
campaign by more than 500 percent in just four short years. She is a former district director with the 
Muscular Dystrophy Association and a Medicare market manager.

Ms. Geimann earned a Bachelor of Arts in public relations from Penn State University with a minor is Spanish. She 
resides in the Waxhaw area with her husband, Kodyy, and daughter, Mackenzie.

Madeline Keeter is an experienced community and government relations professional, currently 
employed by CaroMont Health in Gastonia, North Carolina. In her role, she is a registered lobbyist for 
the organization and advocates for the best interest of the health system in Raleigh and Washington, 
DC. Ms. Keeter builds strong relationships in Gaston County and beyond through her active 
community service and overseeing the organization’s sponsorship program. Ms. Keeter has direct 
experience both professionally and as a volunteer for various nonprofit organizations and civic leaders 
across the state. 

In addition to her employment experience, Ms. Keeter serves her alma mater, UNC Charlotte, as the president-elect 
of the alumni association board of directors. She is also an involved advisory board member for her sorority, Sigma 
Kappa, as well as the Mount Holly Chamber of Commerce, Leadership Gaston, and the Gaston County Republican 
Party. 
_________________________________________________________________________________
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WAKE FOREST UNIVERSITY
Beth Linn, MBA is a highly motivated and energetic sales and marketing professional with a proven 
track record in developing and implementing strategic initiatives to build and execute successful sales 
models. As associate director for enrollment management at Wake Forest University, she is driven to 
cultivate and change people’s lives to become MBA students. Ms. Linn has a 3-year-old son and has 
been living in Charlotte since 2010. 

Susan Barens is assistant director of market readiness and employment for the Wake Forest University 
School of Business, Charlotte campus. Ms. Barens offers more than 25 years of experience in the 
areas of career and leadership development, human resources and corporate communications. Prior 
to joining Wake Forest, Ms. Barens held executive coaching and corporate communications roles with 
Stewart, Cooper & Coon and Duke Energy. Her early experience includes serving as executive director 
of a career management firm that specialized in executive coaching, assessment, outplacement 
and marketing communications. Coaching across a wide spectrum of industries, her clients include 

Fortune 500 executives, academic professors, and military and government leaders within the Department of Defense, 
Pentagon, Intelligence Community and the White House.

In addition to holding a bachelor’s degree in history from Ursuline College, Ms. Barens is completing a master’s 
degree in strategic intelligence at Mercyhurst University. She recently co-authored the 2015 release of “Leveraging 
LinkedIn for Job Search Success” and is a regular member and blog contributor to industry-related associations, book 
publications, and mainstream newspapers and websites. She is a credentialed global career development facilitator 
(GCDF), certified professional résumé writer (CPRW), international job and career transition coach (IJCTC), and a 
master federal career coach and trainer (MFCCT).
_________________________________________________________________________________

WELLS FARGO
Seth Sain is a bank officer for community banking at Wells Fargo. He is a native of the greater 
Charlotte area and is currently in retail banking at Wells Fargo in the role of a store manager.  
Amongst others, Mr. Sain’s primary responsibility is to serve team members and customers in the 
community banking segment at Wells Fargo. He leads approximately 20 team members who serve 
more than 6,000 retail banking households in Charlotte and surrounding areas. With more than 10 
years of management and sales experience, Mr. Sain began his career with Wells Fargo in 2011 as a 
personal banker in Raleigh, North Carolina. 

In 2013, Mr. Sain was appointed to his current role as a store manager in the Charlotte area. His focus on putting 
team members first by investing time in developing their talents echo Wells Fargo’s belief that our people are our 
competitive advantage. Mr. Sain strives to maintain an environment where team members enjoy coming to work 
every day by emphasizing a culture of caring, being better together and always doing what is right for customers. 
Mr. Sain earned his B.S. in sociology from Appalachian State University.

Aaron Caldwell is currently a vice president at Wells Fargo in the role of a district manager. A 
native of the Carolinas, he has a primary responsibility to serve team members and customers in the 
community banking segment at Wells Fargo. He leads approximately 125 team members who serve 
more than 50,000 retail banking households in Charlotte and surrounding areas. With more than 10 
years of management experience, Mr. Caldwell began his career with Wells Fargo in 2009 as a store 
manager in the Western region of North Carolina.  In 2011, he took a similar role in the Piedmont 
Triad region. In 2014, Mr. Caldwell was appointed to his current role as district manager in the 

Charlotte area. 

His vision surrounding leadership aligns perfectly with Wells Fargo’s culture of caring mindsets, with a focus on 
the culture of caring, being better together and having a can-do attitude. Mr. Caldwell earned both his B.A. in 
management and marketing from Lenoir Rhyne University.
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Tim Reichelt is the district manager for Wells Fargo Bank in the southwest Charlotte area.  Prior 
to Charlotte, Mr. Reichelt was the district manager in the Low Country region along coastal South 
Carolina.  Throughout his seven years with Wells Fargo, his focused efforts around development of his 
team has allowed for continued success and enhancement of the customer experience. 

Wells Fargo serves their customers across three main platforms; community banking, wholesale 
banking and wealth, brokerage and retirement.  The company offers financial services across the 

nation with the goal of helping their customers succeed financially. Mr. Reichelt’s focus on a culture of highly engaged 
team members is the foundation for how he shapes his leadership.  Inspiring team members to be the very best they 
can be, allows them to successfully build lifelong relationships, one customer at a time. 

Jon Cleveland is currently a district manager at Wells Fargo Bank in the Charlotte metro area.  Mr. 
Cleveland is responsible for the effective management of multiple Wells Fargo retail locations that 
provide banking products and services to the surrounding community. He leads approximately 115 
team members who serve more than 37,000 retail banking households in Cabarrus County. At the 
organization level, Wells Fargo is a community-based, diversified financial services company that 
operates in more than 39 states and has more than 21 million active online banking customers.  With 
more than 9,000 stores and 12,000 ATMs, Wells Fargo prides itself on having the most extensive, 

convenient distribution system in the industry.  

With 10 years of management experience, Mr. Cleveland began his career with Wells Fargo Financial in 2004 as a 
credit manager specializing in consumer lending. In 2010, he joined the retail community bank as a store manager in 
Greenville, South Carolina, and on July 1, 2014, he was appointed to his current role as the district manager of the 
Cabarrus market area. Mr. Cleveland believes strongly in leading through Wells Fargo’s vision and values and his goal 
is to deliver on them daily by creating a culture that values diversity, teamwork, ethics, leadership and doing what’s 
right for customers. 
_________________________________________________________________________________
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